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History

The Idea to build a System for automatic Supply Ordering came back in 2005. We often used Tools such as
HP WebJetAdmin for this, but we found that this Tool was not stable enough. We experienced lots of double
Orders and missing Orders from the Printers. This caused lots of additional Work for the Administration and
Logistic.

Also when Printers from different Manufacturers are used, each Manufacturer has its own Tool, not
compatible in any Way.

In 2006 the first stable Version 1 has been released and has been used with success. Soon other
Manufacturers where interested in PSM. They have asked for more Features, such as Error Reporting or
Monthly Reporting of Page Counters. In 2007 we released this Features in Version 2 and 3.

With the Inputs from Customers PSM did grow. Additional Knowledge and Ideas where implemented inside
PSM to fulfill the Customer needs. In order to not get too expensive, we decided to Split the different
Features, so Customers can decide what they need.

What is inside PSM

PSM is a Combination of Encrypted PHP Programs running under an Apache 2 Webserver on an Open-
Linux Operating System.

PSM Stores Data inside a MySQL Database, which is installed on the Linux Operating System too.

PSM is using TCP/IP (SNMP) Communication for all Printer-related Operations and can be controlled and
configured using a Standard Webbrowser. The WebGui is optimized for Microsoft Internet Explorer 7 and
higher, or Firefox Browsers.

Target Customers

PSM targets Customers who wants to have a fully controlled and automated Printer Management.
- They don’t want to care about Orders, but they want the Consumable right beside the Printer at the
Right Time.
- They don't want to waste Time every Month to send out Page Counters to their Printer Dealer.
- They want to know, if there is a Problem on any Printer
- They want to know their Printers / MFP’s are used.

PSM is mostly used in two Ways:
- “Install and forget”: Customers installing and configuring PSM, and then don’t care, since everything
is running automatically.
- “Management Application”; Customers who have PSM on their Desktop all Day and actively
watching what is going on.

Page 2

Tel. 044 730 23 45
Fax 044 730 18 35
Mail: info@sysprint.ch

Gaswerkstrasse 6
CH-8952 Schlieren
Web: www.sysprint.ch

L 2 X 4



SysPrintAG,_ . .

PSM Main Areas

PSM covers the following Topics

Supply Ordering

Supply Ordering is the original and Main purpose of PSM.

Printers can be grouped to send Email Orders to different Suppliers.

Each Printer Model can be configured with different thresholds for the various Supplies inside the Printer.
The Email is structured Text, and it can be used to Feed an ERP System to automatically Process the
Orders.

Within the Basic PSM System there is also a possibility to send out csv Files with the current Page Counters
to different Recipients, based upon the Groups where the Printers are configured

Error Message Reporting (Optional Feature)

For Each Printer up to 2 Error Profiles can be assigned and the Messages for Profile 1 and 2 can be routed
to different Recipients. The Profiles are fully Customizable in Order to Report only what you are interested in.

Toner Service (Optional Feature)

The Toner Service Feature allows an additional Threshold to be set for each Printer Model. It is intended for
Companies where the End-users are not allowed to replace the Consumables. These Companies have their
own Organization to exchange Consumables.

This Feature only makes sense for Printers who are capable to report the exact Remaining Consumable
Levels from 100% - 0%. This is mainly HP.

Reports (Optional Feature)

The Reporting Section allows to Schedule or manually initiate Page Counter Reports and Consumable
Usage Reports. These Reports can be defined with a high Number of Filters such as by Group or by
Supplier. Also Error Reports are possible to detect Devices with a high Number of Errors.

Stock Management (Optional Feature)

This new Feature, introduced with Version 5, allows Companies, who hold their own Stock of Consumables,
the Management of Shipments, Stock and Orders.
Printers assigned to such a Group will not issue an Email Order. The Orders are placed in a Queue. This
Queue can be managed by the Stock Inventory Managers and Shipping Lists can be generated to indicate
that the Part has been shipped to it's destination.
The Stock Management Section contains:

- A Stock Database with all Parts, gained from the Printer Profiles

- Current Stock Levels, Minimum Holdings, and Open Orders to Suppliers

- Arecommendation Screen, which indicates all Parts and Quantities which should be ordered

- A Screen who allows you to book the Parts received from the Supplier

- A Screen who shows all open Orders from Printers, with a Button to Print a Shipping List
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Why PSM?

To our knowledge there are 3 well known Products on the Market which do more or less the same Job:
- OMPlus
- PrintFleet
- PSM

So why should you use PSM?

OM Plus and PrintFleet are different to PSM in 4 Major Points:

- Both of them are using only an Agent at the Customer Site. This Agent is collecting the Data from
the Printers and deliver it to Central Servers who are processing the Data.

- Both of them are Non-Realtime Products. Since the Agent needs to send its Data to Central Servers,
all Notifications are delayed.

- Both of them need to have an Internet Connection to deliver the Data to the Central Servers.
Customers cannot control, what Data is sent out, and some Customers do not like — or do not allow it
at all — that Data is sent out without Control.

- Both of them are much more expensive than PSM.

PSMis in its current Version installed at Customer Site. The whole Intelligence remains at Customer Site,
and the only Traffic who can be sent outside is Email Traffic. If a Customer is concerned about Security, he
can configure PSM to send the Mails to someone who checks the Email Contents first, and then forward it to
the Supply- or Service Partners.

Where are the Weak Points of PSM?

- Since PSM is installed at the Customer Site, it needs to be maintained. The Customer needs to be
trained on how to use PSM.

- If a Hardware Appliance is installed, there is a Risk, that it could need Repair.

- PSM does not have nice and fancy Graphical Reports.

Since we use html and some Javascript (NO Java!!) PSM is very fast. If you want to have nice Reports you

can still do it: PSM delivers Statistics as XLS and CSV Files. These Files can be used in other Applications
to generate nice Graphics.
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Available PSM Versions

PSM is delivered in different Variants. Although the Functionality is the same on all Versions

PSM Lite Appliance

PSM Lite is a small Box, which has two Ethernet 100 Mbit Network Connectors. It is
based upon an Industrial PC, which is also used by the Swiss Police. A
— Compact-Flash is used as Hard disk. The Power Consumption is
e very Low, only 12 Watts. PSM Lite can be even hooked
B between an Existing Printer Connection, or mounted behind
a Printer.

PSM Lite is suitable for 10-100 Printers

PSM Rack Applicance

The PSM Rack Appliance is made for mounting in a Rack.
It uses 2 Height-Units of Space.

Inside there is a Standard ASUS Motherboard and two mirrored
Hard Disks of 80GB each.

The Rack Variant is suitable for 50-5000 Printers.

PSM VMWare Images

There are two virtual-Appliance Images available which can be imported into existing VMWare Environments
using the VMWare Converter.

One of the Images is based on an open SUSE Version 11 Image, 64 Bit and it is recommended for
Enterprise Installations up to 5000 Printers.

The other Image is based upon ubuntu Linux, 32 Bit. We recommend using this Image for Installations of
10-1000 Printers.

Page 5

Tel. 044 730 23 45
Fax 044 730 18 35
Mail: info@sysprint.ch

Gaswerkstrasse 6
CH-8952 Schlieren
Web: www.sysprint.ch

L 2 X 4



SysPrintAG_, . .

T L —

PSM Installation

VMWare Appliances

VMWare Appliances can be downloaded from the PSM Forum at http://partner.sysprint.ch/n_forum

Forum

Firmware Upgrades und Release Notes
Hier werden alle Firmware Upgrade und Release Notes veroffentlicht

Partner Forum
Mur fiir Partner zuganglich
Board der Gruppe: Fartner

Profile Exchange
Hier kénnen alle User untereinander Profile austauschen

PSH unter VMware
Hier finden Sie die Anleitungen und Dateien, um PSM als Harddisk Image unter WMware laufen lassen zu konnen

Below you can download one of the PSM Versions, according to your needs.

HIGH PERFORMANCE VERSION (SuSE Linux 11.0 64Bit)

D0 D

The High Performance Version is built on new SuSE Linux Version 11.0 64-Bit.

It contains a 8GB Disk Image, and it is recommended to assign at least 512MB RAM to the Virtual Machine.
The Image is made for maximum Performance and it fits perfect for small and Large Installations.

This Version is built on PSM Version 4.10, and contains an Evaluation License valid until December 2008.
Download Virtual Appliance File

Download WMWare Setup Instructions for this Version (English)
VMWare Converter 3.0.3

Standard Version (Ubuntu Linux 6.10)

This Version contains the 32 Bit Version of Ubuntu Linux 6.10 of PSM.

It contains a 2GB Disk Image, and it is recommended to assign at least 256MB RAM to the Virtual Machine.
This Image is made for Standart Installations up to aprox 1'000 Printers. If you got more Printers,

we recommend to use the SuSE Version.

BSM-VMWare Image (392MB)

Installation Instructions for this Version (German/English)
WMWare Converter 3.0.3

Evaluation License

Evaluation License for 50 Printers, valid until 31.12.2008

Manuals
PSM Kurz-Installationsanleitung Deutsch (FOF)

PSM Quick Installation Guide English (FDF)
PSM Guide d'installation rapide Francais (PDF)

All Versions

Hardware Appliances will be delivered with a quick Installation Guide, which describes the first steps, eg.
how to Setup Basic Parameters such as IP Address. For VMWare Variants the Installation Guides can be
downloaded directly. All Installation Topics are covered in these Manuals. That's why we don't repeat them
here again.
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PSM Concept - Groups and Profiles

You should make a Concept, before you begin to configure anything inside PSM.

To do this, you need to know how PSM works.

The heart inside PSM is the Groups and the Profiles. So it makes sense, if we begin to Plan and define the
Groups first. It will be much easier when you are going to add Printers, if the Groups are already present.

Groups
Groups 1+2

There are 2 Groups (Group 1 and 2) which can be defined for whatever you need it. Most Customers are
using Group 1 to Configure the Locations of the Printers, and Group 2 for the Device Type.

Group 1

| goto Group 2 |

| Back |

Group1 HNames

Email Recipient{s) for Printer Errors

Email Recipient(s) for Statistics

| | | Add
IOfﬂceLundun Ipriner.lundun@custnmer.ch I | Change I | Delete I
IZElric:h Headoffice Iprinter.lundun@custumer.cum I | Change I | Delete I

Group 2

| goto Group 1 |

| Back |

Group2 Names

Email Recipient{s) for Printer Errors

Email Recipient(s) for Statistics

| | | g

[coter FRs [ [ [ change ]|[ Delete |
[color Printers | | [ change ]|[ Delete |
[Menochrome MFPs [ [ [ change ]|[ Delete |
[Wenochrome Printers [ [ [ change ]|[ Delete |

| Back |

Supplier Groups

Supplier Name

Email Recipient(s) for Orders

Email Recipient(s) for Statistics

| | | Add

[consumabie Partner London [suppiyerders@supplier.co.uk [ | change ||| Delete |
[consumabie Partner Zurich [suppiyorders@supplier.ch [ | change ||| Delete |
[stock Zuricn [lnventory [ | change ||| Delete |

Supplier Groups are used to define, where the Supply Orders should be sent. You can define more than one
Recipient, separated by Comma.
If you have licensed the “Inventory” Feature, you can also define “Inventory” as marked in the Example
above. Printer in this Group will not send Email Orders, but will send Orders to the Inventory Queue. We will

explain that later.
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Error Notification Groups

Name of the responsible

Email Address for the Notification
Team/Person

| [ Add

IHe\pdesk London Ifelp:esk.lor:or@:learrel.:xurr | Change I | Delete |

[Helpdesk Ziricn [Feiptesk zurchGoustomer.com [ change ]|[ Delete |

This Group will only be present, if you have licensed the “Error Messages” Feature. It allows you to define
Recipients for Error Messages. You can define more than one Recipient, separated by Comma.

Toner Service Groups

Name of the responsible

Email Address for the Notification
Team/Person

| [ Add

[printer Service London [psarvice Jondon@customer. com [ change ][ Delete ]

IPnnter Service Ziirich |Dsen-ioe.nri:f@:u.storrer.:orr | Change I | Delete I

The Toner Service Group will only be present, if you have licensed the “Toner Service” Feature. It allows you
to define where the Notification should be sent to, when the second Threshold has been reached. You can
define more than one Recipient, separated by Comma. We will explain more about that Feature later, when
we tell you more about the Printer Profiles.

Profiles
There are 3 different Type of Profiles:

- Counter Profiles
- Error Profiles
- Printer Profiles

All Profiles are containing Information about where to get the relevant Data from the Printer. Since the only
Communication which is common to all Network Attached Printers or MFPs is TCP/IP SNMP, the Profiles
contain so called Printer MIBs.

There is some Tricky Part about MIBs: They are divided in Public MIBs and in Private MIBs. The Name
already says it: Public MIBs are known to the whole world. There are IEEE Rules, what a SNMP Capable
Network Printer has to report on the Public MIBs:

- Consumables Type, Maximum Levels, Current Levels

- Error Status and Messages

- Engine Counter

- Printer Information such as Printer Name, Contact Person, Location

MIBs are organized in s similar Way compared to a Windows Folder Structure, but instead of Names,
Numbers are used. Such as

.1.3.6.1.2.1.43.11.1.1 which is the MIB Tree for Consumable Parts
.1.3.6.1.2.1.43.11.1.1.9.1.1 which is the Sub-Location for the Current Consumable Level

Unfortunately the Manufacturers have different Ways of understanding, on how they implement the Data.
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Counter Profiles

This is probably the worse thing. The only Counter a SNMP Capable Device HAS TO Report, is the Engine
Counter. Since this is constant and required according to the IEEE Rules it is hardcoded in PSM and there is
no need to configure it.

When it comes to the Detail-Counters it becomes worse. Each Manufacturer has implemented Detail
Counters such as Copy, Color Print, Fax and so on, in a different Location within the PRIVATE MIB. Often
this Implementation is different from Printer Model to Printer Model.

Sometimes Manufacturers do not even want to tell, where the Counter MIBs are located, and views do not
have Counters other than the Engine Counter implemented.

There are some Counter Profiles already inside PSM, and others can be downloaded from our PSM Forum.

Change Counter Profile @

Faro e HewetPackard There are 15 possible MIB Definitions.
; = I‘: z””‘e”ajfﬁ E:jleﬁ‘;‘&mu Each contains a Name and a MIB, which tells PSM
—y— | Total Pages in Color . . .
3 A4 Simplex Pages Monochrome 1361411123942111611.1260 Where to IOOk for the Data InSIde the P“nter
4 A4 Simplex Pages Caolar 1.36.141.11239421.1.16.3.1.1.26.0
5 A4 Duplex Pages Manochrome 1.36141.11.2394211.16.1.1.326.0
] /A4 Duplex Pages Color 13614111239421116313260
7 A3 Simplex Pages Monochrome 1361411123942111611.1270
8 A3 Simplex Pages Caolar 1.36.141.11239421.1.16.3.1.1.27.0
g A3 Duplex Pages Manochrome 1.36141.11.2394211.16.1.1.3270
10 /A3 Duplex Pages Color 13614111239421116313270
" A5 Simplex Pages Monochrome 1361411123942111611.1250
12 AL Simplex Pages Caolar 1.36.141.11239421.1.16.3.1.1.25.0
13 A5 Duplex Pages Manochrome 1.36141.11.2394211.16.1.1.3250 . . .
14 /A5 Duplex Pages Color 13614111239421116313250 Slnce there are dlﬁerent Counters for dlﬁerent
15 Copy Pages T5614111239421221530 Manufacturers / Models, there are 3 Additional
- 1 Columns, where you can define and Calculate the
PR T oy - Totals. For example most Color Printers do not have
18 Total Black 12 " a Black/White Total.

Profile Name zrox-6180MFD

[Tatal Impressions JauTo<EROx For Xerox Printers you can use another Method.
:i\“;’“:“:jp ::EIS:E:Z: Since Xerox always has the Description in the
|cu|u.|mprm:s o ERo Private MIB you can use the exact Description Xerox
[Black mpressions [AUTo *EROK uses, and specify AUTO_XEROX for the MIB.

[Faxed Impressions [auTo_<EROX

INetvork nages e JALTO JEROK PSM will in this Case search for the Description in
:;‘m:‘;;d‘i - ::EIZ:E:Z: the MIB Tree and find automatically the MIB where
[Color Copied mprassions [AUTo<EROx the Counters are located.

[FexImages Sent [auTo_xEROX

[Feved Impressions [auTo_xEROX
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A similar Way has been implemented for Ricoh Type Printers (such as Ricoh, Infotec, Nashuatec, Gestetner,
and NRG Printers and MFPs. In the following Example, most of the MIBs are searched in the MIB Tree,
while other Values are calculated with Formulas. If you are working with Formulas you have to make sure,
that the Formula contains only Lines already retrieved. You cannot calculate in Line 1 Values from Line 3 for
example.

The Following Example works for most of the above Mentioned Devices. There are however some Devices
Ricoh has not manufactured themselves, but bought from another Vendor and sold as OEM. For such
Models this Example would not work.

Profile Name [RICOH_AUTO

[Counter: Machine Total .....__________El_JTo_MCOH

I I —\\. A value ov AUTO_RICOH means that the Counter Text is

ICounter'F‘rintTotaI IAUTO RICOH T searched in the MIB, and the corresponding MIB Value will
: = be auto-calculated.

|CounterPrintFull Color [auTO_RICOH
- - DO NOT CHANGE THE TEXTH
|Counter:Pr|ntBIackWh|te IAUTO—R|COH It is important that the Text is matching exactly the Text in
|Counter'Prim Half Color |=3._.4___5 the MIB. If it does not match, the corresponding cannot be
: e retrieved.
[CounterCopy:Total [auTO_RICOH
[Counter-Copy:Full Color [auTO_RICOH
[Counter.Copy:Black White [auTO_RICOH
ICounter:Copy:SingleTwo-coIor IAUTO_RICOH
[CounterFAX:Total [auTO_RICOH
[CounterFAX:Black White [auTO_RICOH
ICounter:FaxZ Colar |='|'|:-:12
|Counter:BIack and White Total |=5:+:9:+:12
|Counter:CoIorTotaI |=4:+:§+:8:+:‘ID:+:13

Ricoh Devices (most of them) do not have a Total Color Counter. Therefore we use a Formula to calculate the Total Color Count. In this Example:

Colurnn 4 (Counter:Print Full Color)
; Column 6 (Counter:Print Half Color) ;
; Column 8 (Counter:Copy:Full Color) ;
; Column 10 (Counter:Copy:Single Two-colar) ;
; Column 13 (Counter:Fax 2 Calar)

+ + + + |
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Error Profiles (Optional Feature)
Error Profiles are used to retrieve the Status of the Printers.
I —— = MIB OID which is queried to get the Error Status of a
e e b o —e—m—— , Device, and Status which is used to trigger, if there

Bl is an Error or not.

weee WGHUP OID

or i SHMP OID

MIB OID which is queried to read the Error

1 Message.
Filters which can be defined to refine what Text the
Error Message must and must not contain.

then Read e Error

»

i
o
4
L

[ | | A

If you want to have Devices not responding reported
» as Errors (eg. Powered Off Devices) you can select
this Tab.

Normally PSM Triggers the Error as soon as the Filter Matches the Result queried from the Printer. This
happens if 1 and 2 are 0 or not defined.

There are however 2 more possibilities.

Number of Times the Error has been detected

If you fill in a non Zero Value in Field 1, PSM triggers the Error and the Device is marked red, but only if the
Filter matches 3 Times in a row, an Error Message is sent.

Number of Errors within Timeframe

If you fill in a value higher than one for both Fields 1 + 2, PSM looks for the Number of Errors (1) within the
specified Number of Hours (2). If the Threshold is reached, PSM will send an Error Message. No further
Message will be sent for the amount of Hours (2) you have specified.

Specifying a Profile this Way makes sense for preventive Maintenance, for example when you decide to
send the Error Message to a Service Partner.

Which Way to use?

Since there can be 2 different Profiles assigned for one Device, we recommend to use a Standard Profile
and route the Messages to an Internal Help Desk, and a Profile with “Number of Errors within Timeframe”
and route the Messages to a Service Desk.
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Printer Profiles

Printer Profiles are used to query the Consumable Levels and Part Descriptions from the Printers. If you add
a new Printer Model which PSM does not know, it will automatically create a new Profile and you will be
informed on the Main Screen, that there are Profiles to check.

Pringer MIES t0 refrieee the remaining Pages 6

1361214311118

[oses1a [c [13srziaaa0z
463 [Magents Camidge HF 064634 [13g1z1431 10013
54624 [elkow Camvidge HP Q4624 12000 [Eeiziaanas

[omosa [imags Transtar e 1 Q7E04A 120000 (EECRER SIRREED)
0000

[orsaa [imaga

TGt TI0V-OTS0EA, 220V-075 |[20 [13er1z1a00908

FEECE [Document Foedar Kit HP GE857A [13s1z1431111817

Uimirmaem

1. Part Number: This has to be Entered manually most of the Time, because the Printers do not deliver
any Information about that.

2. Part Description: This is usually auto-detected. However you can overwrite the Description.

3. Threshold for the Part Ordering in %. For Parts such as Fuser we recommend a lower Threshold.

4. Threshold when the Toner Service Group is notified (Optional Feature “Toner Service”). This works
only if the Printer is capable of reporting from 100% - 0%. For Example it wouldn’t work with Ricoh
Printers, since they Report for everything below 20% just “LOW".

5. Maximum Capacity of the Part. We recommend leaving this Value as it is! Some Printers report in

Grams, some in Number of Pages, some in Percent. The only exception which requires a change is,

if the Profile has been auto-created with a Printer using a Starter-Toner, which has lower Capacity.

In this Case, this Value should be changed to the correct Value from a High-Capacity Toner

The MIB should be changed only, if you know exactly what you are doing!

The Default Counter Profile you want to assign to this Printer Model

The Default Error Profile 1 and Notification Group(s) you want to assign with this Printer Model **

The Default Error Profile 2 and Notification Group(s) you want to assign with this Printer Model **

0. Number of Pages which must be printed before an additional Order for the same Part will be

accepted

11. Optionally (if you know it) you can define, for how many Pages per Month (Minimum and Maximum)
this Printer Model is suitable. If you define the Values, they will be calculated in the Page Counter
Reports and it will be shown, if the Device is used with an appropriate Load.

B oo~

** |f you assign Default Counter- and Error Profiles, they will be assigned by default if not specified when
adding a new Printer. If you Click “Save” the Profile will be saved.
Pay attention if you Click on “Save and Apply”: If you do this, all Printers with this Profile will be changed.
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General Settings

There are some General Settings to be defined. First of all you should verify the Email and Administrative
Settings.

Description Value
Admin Password l—
=
{1 Printer Administration Retype Admin Password [
1 Group Administration =
i1 Profile Administration Language IE”Q“Sh j
=4 Program Administration and Scheduler
CSV Delimit
-] Manage Scheduler / Submit manual Queries Sl I
[ Email Setup, Admin Password and Language Enable Query Logs |NO j
{3 Software Update
.03 Backup or Restore Databases and Programs Global SNMP Read-Community Name @ [pubic

{1 Linux Administration (Network Settings) and additional Software / Tools
{7 License Administration

Global SNMP Write Community Mame 9

{1 User Administration License Number
-3 Utility: MIB Browser
(1 Logs und Reports

{21 PSM Inventory / Stock Administration

Email Server [152.168 200 21

Email Sender (from) Address |sender@yuurcumpany.cum

Email Userid [user

You should change the default Password
which is “psm” to something else.

Email Password |

Email Recipient(s) for Statistics |

Email Recipient(s) for Printer Errors |amm@cuslumer com

Email Recipient(s) for Orders Ianmm@cuslnmer com

For the Email Setup we recommend to
use an existing internal Company Mail-
Server, and create a User Account and
Password for PSM. Most Email Servers

won't let you send Emails to external S B "“@'
Destinations without an authenticated
User.

Mask IP Addresses in Reports/Orders T if checked, IP Addre

Email Subject for Orders |SUPPLY ORDER%

Disclai e
Email Footer for Orders isclaimer

Test Email Setup

Save Changes ] Back |

We also recommend to specify General Recipients for Orders, General belongings and Errors. In case you
forgot to add a Printer to a Group, the Email goes to the General Recipients.

If you have a small installation, it sometimes makes sense to not use any Group at all and only use the
General Recipients.

You should specify a Subject for Email Orders. If you put a % sign at the End of the Subject, PSM will insert
the Printer Names on the Subject Line. An additional Footnote such as a Disclaimer can be defined, if you
wish.

For Security Reason, you can also prevent IP Addresses from being shown in the Email Orders and Report
Attachments. PSM will in this case replace the IP Address with XXXXXX.

Cusary Irserval in Wity Vakoas Batwsan S Linutes 3nd 300 Linuses (5 Hours) ar possible
, S Tirme and Inbirval of caphured Grdars. Th staring T cam be S#hun ndsadually, e intereal
0 Gred S0t at (#9. 14.00) 230 b e 5 inutes 16 300 iinutes (5
Interval of Email sending in Hours

Dnly Ordes fox 2na Printss for sach Emad

The Scheduled Task Management
lets you define, how often the
defined Printers should be queried,
and how often Emails with Orders
are sent. If you are using the Error
Messages Feature we recommend a
low Query Interval, such as 30
Minutes. For the sending of Emails
usually at 2pm and once a Day is
good enough.

eata ne Emal for 43ch Prindsr wheirs Targ 15 omeming
concatenate all Ordess inkd 3 single EMal (DU

Diadly Test Email
ense At tor Dy Tusmas

Total Regons at T of e3ch mont

‘Separate Report for a8 Groupt Groups

Separate Repertior at

Groups

Separate Repsisr 30 Supplr Grougs

Cumenty nnnng Queries

You can additionally choose, if PSM should send all Orders in one single Email (per Supplier) or if it should
send one Email per Printer. It is also advisable, to specify a Daily Test mail, to ensure that nobody has
powered off PSM. Of course you can start all of the above Tasks also manually by Clicking on the Button.
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Licensing

You cannot do anything without a valid License. If the License has expired PSM will continue to function, but
it will not allow you to make any changes. Also a Warning Message will be shown on the Main Screen and
inserted in all Email Orders.

A License contains:

27002008 | 050513
26122008
ZT0R0R0S0ETY

- The Number of Licensed Printers

- The Company Name of the Enduser
- License Number

- License Start/ End

- Licensed Features

maaa

™

- |
If your License has expired, you will be routed D
to the License Screen automatically. Once you —
have received a License File, you can upload .
it to PSM. -
“Owner Information” is not used for the Licensing. Add new License Fie
However, if specified, it will be sent with every e e e —
Consumable Order.

Software Update

We recommend that you subscribe to our PSM Forum at http://partner.sysprint.ch/n_forum . Subscribed
Users will automatically be notified, when we release a new Version. On the Forum you can also Download
VMWare Editions of PSM for Free, and some other useful Stuff.

We always recommend checking the Forum for the latest Version, when you install a new PSM.

Updating is very easy: Just download the latest Version (the Files are always around 2MB), store it on a PC
and upload it to PSM. Usually updating is a matter of Seconds.

The only Exception is Version 5.04. If you install 5.04 on an existing PSM with many Printers defined, the
Update make take up to 10 Minutes, depending on how many Printers you have defined inside PSM.

Program Version Update ¢

Databases are in Version 5.04

SelectupdatePackage{Vx.x.PSM.tar}l Durchsuchen... | | Install update
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Adding Printers

=
=2 Printer Administration
{1 Show or change the Status of the defined Printers
{1 Display Consumable Status
{1 Add new Printers
P {1 Check the Database against changes in your Installation
1 Series mutations
D Delete Multiple Printers
[ Export
#-_] Group Administration
&-_] Profile Administration
&-_1 Program Administration and Schedul
[
E

#-_] Logs und Reports
+-_1 PSM Inventory / Stock Administration

Defining “Pre-Defined” Ranges

BatchBackground Query of predefined IP Ronges

Pre-Defined Ranges can be useful if
you have to scan many IP Ranges, it
can be useful as well if you want to
create some settings Templates.

e following Templates | Queries.

Hama of peadafined Quary [Prieaers Landen Save Changes
- 182 &2 200 1 to
ange

152 168 202 r
Rescbe IP Hostnames by Reverse DNS query =3
Timesed (100-2000 ms) 5
Group1 pra Selection [Offce Londan =l
GroupZ pre Selection [Caler MFPs =]
Fmor Notfication Group [Helpdesk London =] —
Tonae Sarsss Greup [Printer Service Londan =
Consumablas Supplier [Cansumabie Paner Landon =]
Fra SEMc80 Countsr Prasle [Riceh Cotar Capsarwith Fax =]

[Ricen =
P Sedected Error Predin 1 N — (——"_'-_-'—-_-_-_-_.

r

r

[Riceh - $C Cades anly =]
Pre Setected Exror Prodle 2 r

F

= ¢
pre-seled as Sandard Guery F

Printer SHUP Biad-Communtty Hama

Printer SHLIP Writs Community Mams  § [

Scanning Pre-Defined Ranges

Darchiackoround Query of predefined P Rangas

Manage predefined Queries

(Choose the predefined Rages o be quenes by using one or mare of
the following Templates  Quéres

Tha Query will run in the The

g Tima s e

the Numibar of Printars - Process I0: $416

BalchBackground Guery of predefined IP Ranges

Ouery Start [ submitting User | Workslation

ntfy Brere i A3 so0n a8 ithas

38 5 5
y —
you can Display e Riesults here s cou

[ Refresh

Datchackground Query of precefined IP Rangas
by pleted the 1620

Tl ShowResuks ]

(Choose the predefined Rages 1o be queries by using one o mane of |(Frnte:

State of the Art frinting
!

Finally we are now ready to add Printers to PSM!

There are different Methods to add Printers. In any Way: If you add
Printers, choose “Add Printers” from the Main Menu

! Manage pradefined Quarias

Printers Zurich

Lets assume that we need to define a
Search Template for London. We know the
IP Range, and we know that there are
mostly Ricoh Machines, MFPs with Color
and Fax. So we can pre-Define such a
Template. When this template is used later
for searching Printers, all Printers found will
use this Setting (although you still can
change some Printers, before adding them).

NB: You will probably have some “ahhh”
experience, when you look at the Picture.
Here we have assigned 2 Error Profiles and
routed the Messages to different Groups.
Remember ?

If you mark the Range(s) to be queried, and
Click “Start Query”, PSM will do a
Background Scan of all marked Ranges.

PSM will show the Start Time of the Scan.
You can Click on Refresh or you can wait for
an Email sent to the “General Email
Recipients” to arrive, informing you that the
Scan has been completed.

Once the Scan has been completed you can
Click on " to show the Scanning Result.

Page 15

Gaswerkstrasse 6
CH-8952 Schlieren
Web: www.sysprint.ch

L 2 X 4

Tel. 044 730 23 45
Fax 044 730 18 35
Mail: info@sysprint.ch



SysPrintAG,_ . .

The Scan Results will be shown in a Table like the one below. Only Printers not already added to PSM will
be shown. You can decide to not add some of them by removing the Checkbox in Front of the Line, or to
change some Settings. Once you Click on “Save” the Printer(s) will be added to the Database.

Scanning a Single Class C Range

Realtime Scan for new Printers within a Class C IP Range §

ey Class C 1 Range

Optonal Use Te follewing Templale

— e e BT The behawor for scanning a smgle Class C
r Range is exactly the same as it is for the

Resohve B Hostnames by Revarss DNS query

e :“"m L Scanning of pre-defined Ranges. You can

Coup2 e Slocton : j also choose the Settings from a Template,

Erer Holibcaton Growve Helpdesk Zirich hd .

Toner Senice Group | Prriter Service Zunch =] Or dEflne them manual Iy

[ — ek zomeh =

Prie Selected Counter Prodle [Hawtan Pacicars = . .
[Fieon 3 The Scanning of a Class C Range is Real-

PrsSatscess Pt Boswr time and does not run in the Background.
MECEES 3 However the Resulting Table is exactly as

e s e b the one above and the same Rules apply.
e

Printes SHIWP Read-Cemmunty Hame ¥ [

Printes SHIS Write Community Hame & [

Gptional Stooe a5 predefined Guery Schemn I r

Pre-aalpet 33 Siandsed Ousey | r

e of predefined Cuery [

Bock 1o Priniar Overvie || T T |

Query a single Printer

B Frr ¢ Querying a single Printer is the easiest Way

of adding just a single Printer. Just Type in

SstanalUss s abin Tt T ———— the IP Address or Host Name and Click

Resohe I? Hostames By Reverss DNS quary =

“Query a single Printer”

R ——
1P Addrass | Host Hamae [@zieazooss 0
Printes Mame Jpncsa
Contact Parson [Peses Band . . . .
=5 [Femiaics arch T Floo oFee 55 The Result of a Single-Printer Search will be displayed
ot i N— E directly. You can choose to change some Parameters before
DT e S = you add the Printer by Clicking “Save”.
e Holicaion Greup Helpdask Zisch =l
Tontr S4rce Grows [Printer Sarvice Zurich =
Gonsumabies Suppier JStock Zunich =]
Printes Madel [ eclor L acnse Jot 9500 MFE
Frofike fo¢ the Quesy of Counsers [Hewien Packaid =
Hame of Riautne 1 |r|.a..«.1a.n.-P=.qu=|n =
— o
o
e
R
Frinies SHUP Read-Commurity Hama .|
Frinles SHUR Wrts Communty Mame 8 '|
Ermigil Aaress of Printes Gwner |
Sarial Humbes fevrrosess
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Adding Printers by Import

Add new Printers by Import from a CSV File

S — [ Adding Printers by Import can be done
R S I — directly by pointing to the Import-CSV File or

[r e o o vou i e automatically by specifying an FTP Server,
Userid, Password and Location, where PSM
should get the Import File.

Dessln sstping Pristars who ans n

If you choose the automatic Import, PSM will
import every Night at 11pm. This Method is
useful if you “Feed” PSM for example from
an Active Directory Export or from an
Inventory List.

Regardless of which Method you choose, the Minimum Requirement is to specify the IP Address. The more
you specify the better PSM can create the Entry for the Printer. If you omit for Example the Printer Model,
PSM will try the IP Address to find out what Printer it is.

If you specify Group Names not existing inside PSM, PSM will auto-Create the Groups.

If you Click on the Question Mark, there is additional Information available, and you will find a download Link
for a sample CSV File for the Import.

Adding printers manually

You can also add Printer manually by specifying all Information. e ——
This Method is useful only if you don't have that Printer in the i =
Network yet :|H=aﬂuﬁce Zutich. 1 Floor Office 103

o

|Ziich Heacofice

[Helpdusk Zirch

For example, you know that there will be a new Printer delivered
while you are in Holliday. You can already add the Printer to
PSM, even if it is not yet present.

(1 10 | 1 (10 0 | 1 [

__,
m
3
F
Ll

Page 17

Tel. 044 730 23 45
Fax 044 730 18 35
Mail: info@sysprint.ch

Gaswerkstrasse 6
CH-8952 Schlieren
Web: www.sysprint.ch

L 2 X 4



SysPrint AG

?—

Logs and Reports

Order History and Printer Error Logs

State of the Art frinting
!

This Section is available on all PSM Versions. It does not require any Special Feature License.
PSM constantly writes all Events to the Database. There are 3 main Sections to Search and Display Log

Entries from the Database.

Search Orders @

Search by Order Number (Number or Number-Number)

Search by Date (Date or Date-Date, &.9. 23-07-2006 )

Search by Printer IP Address or IP Host Name

Only Devices within the following Supplier Group

Consumable Partner London
Consumable Partner Zirich
Stock Zurich

[ Search Orders | | Back

Search Printer Errors / Reports @

Search by Ticket Number (Number or Number-Number)

Search by Date (Date o Date-Date, .. 23-07-2006 )

Search by Printer IP Address or IP Host Name

Serial Number

Error Message

Only Devices within the following Group 1

Office London
Zurich Headoffice

Only Devices within the following Group 2

Color MFPs
Color Printers
Monachrome MFPs

Lo LI

Only Devices within the following Group Toner Service Group

Printer Service London
Printer Service Zurich

Dont show Offline- or powered off Printers.

W~

Do not show Toner Sernvice Alerts

[

Mo System System Wessages

3

Search Orders allows you to search Orders
within a specific Timeframe, Supplier Group,
Order Number, or Printer Address. The
Result will be displayed in a Table.

Printer Error Logs will be searchable at least
for the last 3 Months. Depending on the Log
File Size, older Log Entries will be deleted.

There are various Filters available to Display
only what you are looking for.

Hint: If you are looking for a complete Log of
a particular Printer, we recommend to use
the Printer Details in the Printer
Administration, because this will also search
the same Log and already has the correct

[ Search Logs [ 1 Back FilterS set.

Display Log of automated Imports 3 Log for automated Imports is interesting only

if you use the “Auto Import” possibility in the
Add Printer Section. In this case the Result
of the Imports can be displayed here.

Search by Date (Date or Date-Date, e.g. 23-07-2006)

Search by Printer IP Address or IP Host Mame I

Serial Number [

Search Logs | | Back

Reports and Evaluations

This Section is available only, if you have licensed the “Reporting” Feature. The Reporting Section allows
you to create as many Report Definitions as you like. The Reports can be automated to be executed every
Week, Month, or Year.

If you want to create a new Report Definition Click on “Create/Change”.

Run Reports or Evaluations @

Create / Change ;

Automatic per Automatic per Automatic per|Restrict Date

e e Week Month Year {e.g. 01-01-2007 to 31-12-2007)

Query Type

Results by Email to:

Action

Londen - Weekly Page Counter Summary 1 - Printad Pages by Devios & Numbsr of Errors ¥ - accounting-london@ @,
Zirich - Weekly Page Counter Summary |\7Pnrta: Pages by Devios & Number of Errors v || _| |acmumiﬂgrzu,ich@ |O\ |
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The Report Definition Screen allows you to
define copy or delete Report Definitions.

If you want to create an automatic Report,
use one of the Checkboxes, to choose if you
want to have it weekly, monthly or yearly.
Automatic Reports require at least an Email
Address.

There are a lot of possible Filters to choose,
to refine, which Devices should appear in
your Report. If you don't set any Filter, all
Devices will appear in your Report.
Automatic Reports will be sent as XLS and
CSV Mail Attachments.

Important:

Some Users want to know the Results in TOTAL, some others want to have it “within the chosen Time
Period”. If you want to generate the Report to contain the Absolute Total, then use the Checkbox “Calculate
Pages starting from 0”. If you do this, the Report will contain the Page Counters from the End-Date.

Reports can be executed anytime, including the automatic Report Definitions. If you want to run an automatic
Report manually, you will have to Enter a Start- and an End Date. After you can Click on the “Execute
Report” Icon.

Run Reports or Evaluations @

Create / Change

Change a Report Definition

Query Name Query Type Automatic per| Automatic per Automatic per|Restrict Date

Results by Email to:

Week Month Year {e.g. 01-01-2007 to 31-12-2007)

s by Devics & Number of Erors ¥ - accounting-londoné O\

London - Weekly Page Counter Summary 1.- Print

Ziirich - Weekly Page Counter Summary 1 - Printed Fages by Device & Number of Erars v | ,| Iac:oumtimg-zuri:h@ Q
>

t

Execute a Report

A Page Counter Summary Report could look like this:

Printer-  Numbe Number Times gone Current Engine Engine Total Total
Name r Contact Location Printer Model Senalnumber Creation Date of Errors Offline Counter Counts Total Color Monochrome Average utilization
prareed CHP3110 8110|Helpdesk Ziirich | Ziirich Head Office 1th Floor  |MP 4500 M2873401111  [24.082008 0 0 271154 7198 7188 62%
prareed CHP&111 8111 |Helpdesk Ziirich | Ziirich Head Office 2nd Floor |MP 4500 M2873101112  [10.04200% 0 0 725705 27441 27441 236%
000000 CHPE112 8112|Helpdesk Zirich | Zurich Head Office 2nd Floor | MP 3500 W27636801113  [24.08.2008 0 0 175483 7313 7313 75%
3000000 CHP8113 8113|Helpdesk Zarich _ [Zurich Head Office 2nd Fioor | WP 4500 M2873301114  [17.10.2008 0 0 293081 13887 13887 120%
OO0 CHPg114 8114|Helpdesk Zurich  |Zurich Head Office 2nd Floor |MP 3500 MZ773301115  [24.08.2008 0 0 208135 5408 5408 55%
Py CHP8115 8115|Helpdesk Zurich | Zurich Head Office 2nd Floor |MP 4500 M2B73301116  [24.08.2008 o o 318518 12341 12341 _
pssveey CHP&116 8116|Helpdesk Zirich | Zirich Head Office 1th Floor  |MP 4500 M2Z873301117  [24.08.2008 0 0 323788 14518 14518 125%
pssvesy CHP&118 8118|Helpdesk Zdrich | Zirich Head Office 2nd Floor |MP 4500 M2873401118 [24.08.2008 Z 0 344489 14481 14481 124%
passees CHP&117 2117 |Helpdesk Zirich | Zirich Head Office 2nd Floor |MP 3500 M2763801118  [24.08.2008 0 0 35742 2839 2839 29%
passees CHP&101 2101 |Helpdesk Zdrich | Zirich Head Office 2nd Floor |MP 3500 M2763601120 [24.08.2008 0 0 134320 3172 3172 32%
prareed CHP3120 8120|Helpdesk Ziirich | Ziirich Head Office 2nd Floor |MP C4500 18074201121 [24.082008 0 0 408504 15403 15403 [12217 (3186
prareed CHP8221 8221 |Helpdesk Ziirich | Ziirich Head Office 2nd Floor | MP C4500 19083701122 [15.08.200% 0 0 123574 14321 14321 [5088 (9233
X000 CHP8321 8321|Helpdesk Ziirich | Ziirich Head Office 1th Floor  |MP C4500 18084201123 [18.102008 0 0 272488 20451 20451 5877 |14484 145%
300000 CHP8233 8233|Helpdesk Zirich _ [Zurich Head Office 2nd Fioor | WP C4500 L8074601124  [24.08.2008 0 0 193722 10032 10032 (3843|6189 1%
Py CHP8512 8512|Helpdesk Zurich  |Zurich Head Office 2nd Floor | WP C4500 LO074600125  [24.08.2008 0 0 498285 17670 17670 (7380 (10280 126%
Py CHP9gEY 9987 |Helpdesk Zurich | Zurich Head Office 2nd Floor |MP C4500 Lo074601284  [24.08.2008 o o 302544 12361 12361 (4621 (7740
OO0 CHPSg80 5980|Helpdesk Zurich  |Zurich Head Office 1th Floor  |MP C4500 L8074401525  [24.08.2008 0 0 418714 17102 17102 (4888 (12214
pssvesy CHP3222 3222|Helpdesk Zrich | Zirich Head Office 2nd Floor | MP C4500 L9074504644 [24.08.2008 0 0 261422 13285 13285 [10168 (3117
pssveey CHPSTTS S778|Helpdesk Zirich | Zirich Head Office 2nd Floor |MP C4500 L9074508548 [24.08.2008 0 0 335246 10403 10403 (8870 (3533 T4%
TOTAL 2 0 5701275 239754 239754 (61052 (69986 |
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A Summary of used Consumable could look like this:

Part Number Consumable Description
4 DT4500BLK Toner
4 DTC4500BLK Toner Schwarz
3 DTC4500CYM Taner Cyan
2 DTC4500YLW Toner Gelb
1 TDB3000 Resttoner 1

A Summary of Errors for the chosen Group / Time Period could look like this. It is basically the same as if
you would use the “Log” Section to query for Errors.

Total results found: 10

Affected Printers - IP Address or IP | Serial

Host Name Number

e Papierstau: Interne Ausgabe {42001}
12761585 | 2008-09-30 |19:42:00 10. 1 35950 Papierstau: Duplexeinheit {42009}
. Papierstau: Interne Ausgabe {42001}
1275707 | 2009-09-30 |16:42:00 10. al 35947 Papierstau: Duplexeinheit {42008}
e Papierstau: Interne Ausgabe {42001}
1275567 | 2009-09-30 |15:48:00 10. Su_pressed hecause of 1 35047 Papierstau: Duplexeinheit {42009}
Privacy Reasons Papieratay. Ei In (42000)
. apierstau: Einzugsmagazin
1271440 | 2008-09-29 | 11:00:00 10. 5 51301 Nicht erkannt: Einzugsmagazin {41200}
1271303 | 2009-09-29 |10:06:00 10. 5 51301 Papierstau: Einzugsmagazin {42000}
Mo Paper: Tray 2 {13300}
1262544 | 2009-09-26 |16:02:00 10. 1 270615 Mo Paper: Tray 3 {13400}
Paper Misfeed: Finisher {42005}
. Paper Misfeed: Internal/Output {42001}
1248318 | 2009-09-22 |10:02:00 10. 5 45543 Paper Misfeed: Input Tray {42000}
. Papierstau: Interne Ausgabe {42001}
1245693 | 2008-08-21 | 15:11:00 10. A 27466 Papierstau: Duplexeinheit {4200}
s Kein Papier: Magazin 1 {13200}
1223111 | 2009-09-15 | 0Z2:17:00 10. 5 334202 Papierstau: Einzugsmagazin {42000}
1212056 |2009-09-11 | 22:01:00 10. 5 333284 Papierstau: Einzugsmagazin {42000}
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PSM Inventory / Stock Administration

As mentioned earlier, this is one of the Optional Features within PSM. In order to get this Section in the Main
Menu, at least one Supplier Group must be set to “Inventory”, and you need to have the License for this
Feature.

=
{1 Printer Administration Supplier Name Email Recipient(s) for Orders Email Recipient{s) for Statistics
i#-_] Group Administration
1 Profile Administration I I I Add
#-_] Program Administration and Scheduler
= Logs und Reports ICUnsumﬁbbe Partner Londen Isuuubrurders@suuulier.cu.uk I
=4 PSM Inventory / Stock Administration

B Manage Stock/lnventory |Cunsumame Partner Zirich |supulyuruers@supulier.cn | | Change I | Delete I

| Change I | Delete I

{1 Order Proposals E
[ Open Orders / Parts receipt [stock Zurich [inventory
[ Customer Orders / Parts delivery to the Printers

| Change I | Delete I

The Feature is useful only, if you have your own Stock of Consumables, at least for one Printer Brand. You
can mix using this Feature ad using Standard Email Orders, as indicated above in the Right Picture.

In this Example, Printers who have the Consumable Partner London or Zirich assigned, will order by Email,
while Printers who have the Supplier Group “Stock Zirich” will order over the “PSM Inventory” Feature.

Before you start using this Feature, you should go into “Manage Stock/Inventory”. The Part Numbers you
will find there are the ones, which are in the Printer Profile. If you don't find a Part Number, please check the
Printer Profiles.

First step will be to count the Parts you currently have on Stock and fill the Quantity into the appropriate
“Current Stock” Field. After that you should deflne the Mlnlmum Quantlty you Want to have on Stock until
PSM recommends to Order the Part. et i ek amalllmelen :

Printer Orders

Needed Consumables (Parts from Printers below the Threshold for Ordering) will be put into the

“Customer Orders / Parts delivery to the Printers” Section. This is done usually once a Day at the same
you have defined in the Scheduler for the Email Ordering. Parts needed to be shipped to Customers/Printers
are shown like this:

Back ] | Save Filters | [ Finished ] | Shipping List Layout

Printer Order
Number

nt
Printer Orderdate| Shipping Date | IP Address | Host Name | Printer Name | Contact Person | Location Serial Number | Printer Mode! | Part Number Consumable Description | Shipping LL‘_’I"\";: 5
List

100012 01-10-2009 Hidden for Privacy Reasons 0473 | xerox5538 mfp 006R1046  Toner Bottle CRU

You can Print a Shipping List for every Order, by Clicking on the Printer Icon. After you have packed the
Material you can Click on the Truck-Icon, to tell PSM, that the Part is shipped. Once you do that, PSM will
Count -1 of from the Stock. If you need to know, which Parts have been shipped already, you can Click on
the “Finished Shipments” Button.

Hidden for Privacy Reasons
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The Layout of the Shipping List can be Customized according to the Customer needs. Also you can upload a
Logo.

Left Position in Pixels Top Position in Pixels Font Pointsize

Coordinates for the Address I4QD I‘IBS I‘IB
Coordinates for the Title I‘ID ISBD |24
Customer AG ;I
Examplestreet la
Sender Address / Coordinates CH-9299 Zurich I‘ID I‘I?S I‘I‘I
Switzerland
Kind Regards ;I
Greeting / Coordinates Logistics and Delivery I‘ID 800 |13
Logo / Coordinates |examp|e.jpg 250 IZD
Logo Hight in Percent ISD
Logo width in Percent “55
[ Save ] | TEST |

The Test-Button allows you to see how your Shipping List will ook like.

Please Note: The Printing Window is html formatted. Please switch off header and trailer in the Internet
Explorer Printing Preferences and use the smallest possible offset.

Order Proposals

Order Proposals are calculated by PSM. If one or more Parts are below the Setting you made for “Minimum
Holding” in the Stock Administration, PSM will show them under “Order Proposals”.

Open Orders at | Open Orders

Part Number Consumable Description Printer Model Current Stock Minimum holding ) - Order Proposals
Supplier from Customers
006RO117E Cyan Toner [C] Cartridge Kerox 7345 MFP ADF ) 10 1] 0 |1
006ROMTT Magenta Toner [M] Cartridge Herox 7345 MFP ADF 2] 10 V] 0 |1
Back | | Generate Order |

You also see the amount of Parts already Ordered, and Open Orders from Customers on that Screen. That
allows you to forecast the amount you guess you will need, and you can change the Order Quality if needed.

Once you Click on “Generate Orders” PSM will generate an Order Summary and allows you to download that

as an XLS F||e or to Print |t The Order has been booked. Please send the Order to your Supplier asap.
AISO PSM W|” W|’|te to the Order Number | Order Date | Part Number Consumable Description Printer Model Order Qty
20090002 08-10-2009 00BROMMTT Magenta Toner [M] Cartridge Xerox 7345 MFP ADF 1
Database and stores your ! : !
20090002 08-10-2009 ‘DUBRDﬁ?B Cyan Toner [C] Cartridge ‘Xemx 7345 MFP ADF 1
Order.
Back ] | Excel ] | Print |

Please Note: You will have to Order at your Supplier yourself!
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Open Orders / Part receipt

In this Section you will see all Parts you have already ordered already. The Orders are grouped according to
the Order Number. If your Supplier sends you the Parts, you can book them to your Stock. The Order will
remain open, until all Parts have been Booked.

Order Number | Order Date Part Number Consumable Description Printer Model Ordered ?hriDDEd =2 Open Receipt Qty

20090002 08-10-2009 | 00BRO1477 Magenta Toner [M] Cartridae Xerox 7345 MFP ADF 1 0 1 [
20090002 08-10-2009 | 00BR01476 Cyan Toner [C] Cartridge Xerox 7345 MFP ADF 1 0 1 [
20090001 30-09-2009  |008R13056 Fuser Assembly Xerox 7346 MEP 2 0 2 R
20090001 30-09-2009 | 113R00724 Magenta-Tonerkart, Phaser 5180 Xerox 6180 MFP 10 0 10 [lo
20090001 30-09-2009 | 008R12903 Waste Bottle Xerox 7345 MFP ADF 10 0 10 [lo
20090001 30-09-2009 | D0BR1046 Toner Botile CRU Xerox 5638 MFP 10 0 10 [lo
20090001 30-09-2000 | 00BR13028 Fuser Assembly Xerox 7345 MFP ADF 5 0 5 E

Defining Users for PSM

If you want to define additional Users inside PSM, you can do this in the Administration Section.

=] User Administration @
=] Printer Administration
=] Group Administration User Name
R ter - ant Schoch A [ oo oot |
-1 Manage Scheduler / Submit manual Queries | =l [ Delete User ]
D Email Setup, Admin Password and Language
[ ] Software Update
[ Backup or Restore Databases and Programs
L] Linux Administration (Natwork Settings) and additional Software / Tools User Name I‘
[ License Administration
D User Administration Password |
[ Utility: MIB Browser
B Logs und Reports Menu Language |Enghsh j
B PSM || tory / Stock Administration Sl r
Printer Admin Rights (]
Super Users have the same Rights as the Admin Coup A e — ,':
itself. However Super Users cannot restore PSM T T E— =
and they cannot change any System Settings. Error Profile Admin Rights n
Users other than Super Users can be restricted to PSH Invertory [
Certain Areas or Functions inside PSM, and they
can be restricted to see only Printers defined in e Zirich Headoffce
the Groups you want. (The only Exception is the
Inventory / Stock Management Section: Group Croup 2 Righls ColorFPs
Restrictions will not apply there. Menachrome MFPs =l

Consumable Partner London
Consumable Pariner Zurich
Stock Zurich

Every User can have a different Language assigned.  ®pereruerns

Users can change their own Password and Language  roer senice croup rigis Pinir Service Londn
Only Printer Service Zilrich

| Save User | | Back to the Main Menu |

Page 23

Gaswerkstrasse 6
CH-8952 Schlieren
Web: www.sysprint.ch

Tel. 044 730 23 45
Fax 044 730 18 35
Mail: info@sysprint.ch

L 2 X 4



SysPrintAG,_ . .

Backup and Restore

As every System, PSM should be backed up from Time to time. Backups can be executed manually from the
Admin Userid or from every User with Super User Rights, while a Restore always requires the Admin Userid.
The Size of the Backup File varies depending on how many Printers defined and how big the Log Files are.

Usually a Backup does not exceed 50 MB.

It is possible to have the Backup automated, if you have an FTP Server in your Network. If this is the case,
you can specify the FTP Server, Login Account and Path where the Backup should be written.

PSM will execute the Backup every Night to the FTP Server in this Case. It will name the File with
psmbackup-dd-mm-yyyy.tar where dd mm yy means Day, Month and Year.

Note: If you want to restore a Backup File, the Backup File has to be renamed to “psmbackup.tar”.
It is possible to restore a Backup taken from one PSM on another, even if the Version is not the same.

However, the System Settings such as IP Address, DNS Server, Email Server and so on will not be restored.
Also the License File will not be backed up, so in any case you will need a new License File on another PSM.

= Backup and Restore
1 Printer Adn'!ir!istra!ion PR ik Bk arid Reiors Opion aliows 1o
#-_] Group Administration The Backup File will be Slored n 3 Compresses Li grams o
#{_1 Profile Administration P o R :
=142y Program Administration and Schedul Attt 3 RUStore ou ShOUI 00 @ (D00LIMMEdIately, 12 NSUNE BIOPET Opération!
.~ Manage Scheduler / Submit manual Queries
[ Email Setup, Admin Password and Language Chouse Backup File (psmbackug tar) __ Ouchsuchen. |

.1 Software Update

. [ Backup or Restore Databases and Programs
[ Linux Administration (Network Settings) and additional Software / Tools Restors ] [ Backup ] [ Back ]
[ License Administration

- [ User Administration

L7 Utility: MIB Browser

#-_] Logs und Reports

B PSM I tory / Stock Administration

[195.134.052 06

FTP Ussmame [psmbackup

ey ew— [eesrnssssersess

Path on the FTF Seceer (eg. homeiusen )| I

Save and Chack ] [ Rack ]
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Printer Administration

?agmmdmmimm The Printer Administration will show you the Printers defined and
-] Sh h he St f the defined P . g sprgr .
| [} Displey Conmmable Siatus their Status. They are two possibilities to see the Status. Both will

@ éﬁzclmsgztz’bise against changes in your Installation ShOW yOU the StatUS, but the fII‘St ChOICG ShOWS more |I’1f0|’mat|0n
~{_] Series mutations . . . .
03 Delete Multiple Frinters about the Device, while the Second Choice shows more Information
-~ Export
(PSrnfl:le .%rfjmi_ni_strati_un about the Consumable StatUS
rofile Administration
Program Administration and Scheduler
Logs und Reports

1 C1 PSM Inventory / Stock Adminisiration It is up to you which one you choose to work with.

Choice 1: “Show or change the Status of the defined Printers”

If yOU ChOOSE thIS VIEW, PSM B Ip Address | Host Hame | B Printer Name | B Contact Person| B Location | B Serial Number B printer Model| &= Page

Last succesful Query

will show you Information = = = 58 = vo— —_
abOUt the Prlnter and abOUt 1235 CHP99337 Armin Amstutz. 3632124871 xerox 5638 mfp | 79552 02-10-2009/07:30 O\ *®
the Toners' You Can Sort 1238 CHPO73676 Mike Cohan 46764747 xerox 5638 mfp (74253 02-10-2009/07:30 \-)\ ®

according your need and you
can also use Filters to only see the Devices you want to see. You can also choose to Display Printers with
Errors or Warnings first by clicking the Checkbox.

Choice 2: “Display Consumable Status”

This view works the same Way, but it will show you less Information about the Device and more about the
Consumable Status. If you move your Mouse over a certain Part, PSM displays you the Part Number and
Description. You can also make notes for Parts below one of the Thresholds. This can be for example a
Code, indicating that the Part has been delivered to the Printer. PSM will automatically delete the Field, once
the Part has been replaced.

E IP Address / Host Hame [ Contact B Location Bemerkungen/Remarks & Printer Model & Page Last =
- g Person o g Counter succesful it < NS
Query
| 52.6% 73.4% OK  -0.0%
Armin Amstutz e 63.5% 50.9% OK 5
- . 02-10-2009
1238 Miks Cohan xerox 5638 mip 74253 P 80.9% 66.3% 822% OK  -0.0% v a

- If the whole Line has a red Background this indicates that this Printer has an Error

- If the whole Line is yellow this indicates that at least one Consumable Part is below threshold (If you
use the “Display Consumable Status” View, PSM also indicates, which Part is below threshold. If the
“Toner Service” Feature is used, a yellow Part means that the Part is below threshold for Ordering,
while a red Part means that the second threshold has been reached and the Part is nearly empty).

- Both views have the following Filtering possibilities:

Group 1 Filter | j Group 2 Filter | j
Toner Service Group | j Consumables Supplier | j
?I:;:rr’l*r]: TR | ¥ Show Printers with Warnings first
[ Show only Printers not reachable today
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Printer Details View

If you click on the Lens-Icon, you can get a Detailed Status of the Printer, and you can change all Settings

B Adness | Hos! Rame 192 188 200 51 i i
ERaTR: = The first Section shows you the
ContaatPerscn [Fergons current Settings of the Printer You

[Heacmce Zurich = .

i Fior can change the Group assignments,
Lecaton Office 103 . )

o and every other setting here, if you

Aasotiumber =77 have Admin, Super User or Printer
Associalion Groupt [2unch Hosgemes

Admin Rights.

Axsocialion Group2 |

Eror NOWScaBon Group [Hetpaes zunch

Toner Serdce Group |

PP (P [P PR

Consumatias Supplier | Sock Zurich

Printer Model .| np Laserset 4350

Profie for M Quaery of Counters | Héewhen-Packard

Eror Routing 1 .|n(-a-(-||-r'a:rald [ r

ErvorRoVING 2 [F# - Exors ooty [a— =

Email Address of Printar Cwner | [ e sapies of Conumaisie Sriees [ to €

Tetal Pages printec [a1768

Senal Number W

Prirter SHMP Reag-Community Name I

Prinder SHMP Write Communi ] arare & e - . . . .
ey ez e Clicking on the Lens will give you a
Ovral Prkr st 2 full History of the Printer

[ Sove 7 Raivesh ] Chenrmeonyes]

Consumables ordered so far

Date of Lt Page Count st

- M=l This Section shows you how many
— —— al 0% a Parts have been ordered so far. By
= :;:II:.:LLK:::o osaztnzaovess (B (e " " = : C”Cking on the Lens youcan get

l : . l...l : — — | Details about every Part.

Consumable Status Report

This Section show you the current

Threshold | Part below

c eashon d Remaiing  Remaiming  Maximum
Part dumber [ — Valwe (%) Threshold?  Order sent Date e Romas e

{for Ordars) | (for Orders) — il s Consumable Status
Qsgax Etack Cartidge HP Q58421 0 5200 6% 20000
Q54224 Mairtenance KAHP 110V-Q54214 220054 |20 M 190182 5% 225000
[ Refresh Status ] [_Backrto printer overview |

Status on printer, detected during last Query [ Error Routine 1)

im—.-:-m.-.l«l FrTOmassagn sent |uu.=.-.-pr. regarting Consismahie Grders can b ignoned) If thel‘e |S a Prlntel‘ Error detected by
one of the two assignable Profiles, it
Status on printer, detected during last Query | Error Routine 2 ) W| " be d isplayed he re

Error detected Errormessage sent Frror Messages (Messages regarding Consumable orders can be ignoned)
H

Page Counter Statistic

The last Section shows the current

Total Printed Pages 91765 . .
Tots Pages inCote 0 Page Counters of the Device, if you
PRSI o have assigned a valid Counter

Profile
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Other Printer Administration Features

= There are several other possibilities to manage the Printers
=+ Printer Administration d f d H th Dat b h S . Mut t- D | t-

-~ Show or change the Status of the defined Printers enned in € Database, such as series utatuon, beleton,
] Display Consumable Status and EXpOI"t,

{1 Add new Printers

[ Check the Database against changes in your Installation

[ Series mutations

[ Delete Multiple Printers

[ Export

Check the Database against changes in your Installation

This Feature allows you to check, if the Printers defined inside PSM are really the ones you think they are.
It helps to find out, if Printers have been changed without your knowledge. It is always a good Idea to run this
Function from Time to Time. If you call this Function you can choose between the following Options:

Motify about changed Printer Descriptions/Mames

There are several things you can check. Regardless of what
you choose: PSM will always scan for changed Serial-
numbers. What we recommend is to choose to Scan for
changes of the Printer Model! If you run that Scan PSM will
show you the Printer which do not match your Database.

Motify about changed Contact Persons

Motify about changed Locations

Motify about changes of the Printer Model

amaooin;

Detect changes of an IP thatis resolved by DNS

Series Mutations

This Function allows you to do changes such as changing Group Assignments, assign Error Profiles and
similar things. The Left Side of the Screen allows you which Devices you want to change, while the Right
Side allows you to tell PSM what should be changed.

The following Example would find all Devices assigned to the Error Group “Helpdesk London” and assign
them to “Helpdesk Zirich”. Additionally it would set the Error Profile and the Error Notification Group.

Filter R Target Setings

Filler Devices with Host Name | 1P Address
Filler Dénicas with Prirter Mame [
Fillis Divicass with Profile (Madel) | - ,
Fillis Deices with Prafile: (Mael) (¢ g. HP*) [ P Valug: { — = unchanged & [- H
Filles Devices with Cantact Person | Bhow Valuer { = unchanged | |
Filles Devices with Localion | =unchanged | |
Filles Asied Number | =unchanged | |

Hew Value: ( ~ = unchanged | |
Filler Emall Adaress of Printer Owner | e

™ e
Fillis Dlenvicas in Group 1 | =] e e | -~ = unchanged ) | =l
Filter Devices in Group 2 | | mewvane: (- =unchanged | [- =
Enror Netificadan Graup [Helpdosk Londan =] et Hclpichiesk Zunich |
Filler Devices in the Toner Senice Groun | B B =l
Filles Denicaes in the Supplies Group | =] e =l
Filter Devices with Caunter Profile { = =

Haw Vale: [~ = unchanged} |
Fillis Dirvicasss with Exroe Cantral Profe 1 | =]

IR I

Hew Valug: [ - = unchanged & j

Alarmiening:
Filter Dievicas with Enmor Control Prose 2 | -

ged B O i

Filles Disvicass with SHUP Read. Community Marne § | Hew Value: | ~ =unchanged I [
Filler Dienvicass wilh SHUP Write-Commmunite Mame @ Hew Value: | ~ =unchanged I I-

Also this Function will show the Results in a Table. You can decide to exclude some Devices from the
change, or to cancel. Only if you later Click on “Save” the changes will be saved.
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Delete / Export Printers

Filler Deices with Hest Name /1P Agdress
Filter Devioes with Frinter Hame

Filler Devices with Profile (Model)
Filler Devices with Profile (Model) {e.g. HP*)

Filtir Dirices with Contact Parson

Fiter Devices with La<ation

Filter Agset Numbser

Filtar Email Address of Printae Owaer
Fillir Dirdces in Group 1

Filtr Diices in Group 2

Eror Notication Group

Filter Dievices in e Toner Senics Group
Filter Devices in e Supplier Group
Filler Devoes with Counter Profie

Fillor Divice:s with Ermar Control Prole 1
Filtar Davices with Emor Control Prodie
Filtar Dindces with SHMP Read-Community Hame

Filler Devices with SHMP Wiite-Community Hame

SysPrint AG

=
!

'|| 1P Color LaserJat 2040 =l

|

Led e f o Lo Lo | Lo L Lol

H

State of the Art frinting
!

This function will show you the same Screen
as if you would choose the Series Mutation,
but only the left Part of it. It will allow you to
Filter which Devices you want to Delete or
Export.

If you choose to delete, you will get a List
first, and you have to confirm the Deletion.
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Q&A - PSM Tips and Tricks

The License does not work —what’s wrong?

PSMs Licensing System is based upon the Date. License Files are Time-Stamped and are only valid from a
specific Date until a specific Date. If a License File does not work, the System Date might be wrong. Please
check on the Admin Section and set the Date correctly. We also recommend specifying a Time Server.
Usually Customers have a Windows Domain Controller, where the NTP (Time Service) is running. If this is
the case, we recommend specifying the Time Server IP Address to be used.

PSM is acting Slow on some Screens, such as “Add Printers” — Why?

PSM tries to find out the PC’s IP Hostname. This Function goes over DNS. If your DNS Server is not
responding or if you did not specify a DNS Server to be used by PSM, things will go slow, because there is a
Timeout. We highly recommend specifying a valid DNS Server in the System Setup of PSM.

I've lost access to PSM /1 don’t know PSMs current IP Address —what can 1 do?

PSM VMWare (Ubuntu-Linux)

Logon to PSM over the VMWare Console with root / IdApS98 .
Check the IP Address with the command: ifconfig brO

bro Link encap:Ethernet HWaddr 00:30:48:5A:BF:46
inet addr:10.5.123.2 Bcast:10.5.123.63 Mask:255.255.255.192
inet6 addr: fe80::230:48ff:feb5a:bf46/64 Scope:Link
UP BROADCAST RUNNING MULTICAST MTU:1500 Metric:1
RX packets:728204 errors:0 dropped:0 overruns:0 frame:0
TX packets:1097451 errors:0 dropped:0 overruns:0 carrier:0
collisions:0 txqueuelen:1000
RX bytes:62774749 (59.8 MiB) TX bytes:1584343634 (1.4 GiB)
Interrupt:-177

To set a temporary IP Address within your Network (so you can access PSM again over the Browser, enter
the command :

ifconfig br0 192.168.1.5 netmask 255.255.255.0 up

(Where 192.168.1.6 and 255.255.255.0 should be replaced with the IP and Subnet Mask you need)

Once you have access over the Browser again, you should use the Link in the Administration Section to
make the changes permanent.

Note: If the “ifconfig br0” command does not display anything, please use the command “shutdown —r now”.

This will reboot PSM and scan for the correct Network Adapters.

PSM Lite (Black)

The Procedure is exactly the same as above; however, to access the Console you will need a Null-Modem
Serial Cable and a Terminal Emulation such as putty. Use Baudrate 38400,n,8,1 to access PSM.
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PSM Lite (Yellow)

Connect a VGA Display and a Keyboard directly to PSM. The connectors are located at the Back.
Press “Enter” one Time. This will give you the following Screen:

Current Hetwork Settings:

You can use the Commands as indicated on the
Screen to change the temporary Settings.

Once you have access over the Browser again, you
should use the Link in the Administration Section to
make the changes permanent.

PSM VMWare (SuSE Linux) and PSM Rack Appliance

If you have a Rack-Appliance, please connect a VGA Display and a Keyboard. If you have the VMWare
Variant (SUSE Linux), please connect to the VMWare Console.
Logon with root / IdApS98

Enter the Command: ifconfig
This will show you the active Ethernet Interfaces with the current IP Address

eth3 Link encap:Ethernet HWaddr 00:30:48:5A:BF:46
inet addr:10.5.123.2 Bcast:10.5.123.63 Mask:255.255.255.192
inet6 addr: fe80::230:48ff:feb5a:bf46/64 Scope:Link
UP BROADCAST RUNNING MULTICAST MTU:1500 Metric:1
RX packets:728204 errors:0 dropped:0 overruns:0 frame:0
TX packets:1097451 errors:0 dropped:0 overruns:0 carrier:0
collisions:0 txqueuelen:1000
RX bytes:62774749 (59.8 MiB) TX bytes:1584343634 (1.4 GiB)
Interrupt:-177

To set a temporary IP Address within your Network (so you can access PSM again over the Browser, enter
the command :

ifconfig eth3 192.168.1.5 netmask 255.255.255.0 up

(Where 192.168.1.6 and 255.255.255.0 should be replaced with the IP and Subnet Mask you need)
Once you have access over the Browser again, you should use the Link in the Administration Section to
make the changes permanent.

Note: the “ethX” Number might be different in your installation. Use the ethX Number which was displayed
with “ifconfig”.

Attention: In some cases there will be no “ethX” Entry displayed when you Enter the Command “ifconfig”.
This indicates, that the Ethernet Adapter has changed. In this case use the command “yast” and proceed to
the Configuration of Network Interfaces. (Use the Procedure as described in the PSM Quick Installation
Guide for VMWare SuSE Linux).
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PSM does not detect some Parts (such as Staples)

Some Printers don't report all Parts by SNMP MIBs. Especially special Parts like Staples or Fuser Oil are not
reported. If the Printer reports an Error Message for such Parts, there is a possibility using the Message.

Please be aware, that we cannot take any Warranty for this Feature to work properly, since it is not always
sure, that the Error Message constantly appears, until the Part has been replaced. If it for example
disappears, because there is a more serious Error, and re-appears, if the Error has been fixed, it could result
in a double Order. Therefore it is important, that you set the Value for “Pages between Orders” high enough,
to prevent double Orders. The Value for “Pages between Orders” should be set aprox 50% of the Capacity of
the Part with the smallest Capacity.

Example: If you have Toner, which should make 10000 Pages, and all other Parts (Developer=50000 Pages
for Example), then you should set the Value for “Pages between Orders” to 5000 .

Requirement: You need to know the Error Message/Code for the Part, which should be triggered.
To use the Feature, insert a new Line in the Printer Profile.

- Enter the related Part Number

- Enter the Part Description

- use 20/5/ 100 as Threshold values and Maximum Capacity.

- in the Printer MIB Field Enter the following

ERROR%1.3.6.1.2.1.43.18.1.1.8.1%40440

|
| —

1 = ERROR (PSM knows that you are using the ERROR Feature
2 =% used as separator
3 = The Printer MIB for the Error Message Display (Ricoh MIB used in this Example)
4 = Error Code Number, for which PSM will search in the Error Message Text. (Staples in the above
Example)
(Could be up to 3 different Error Numbers, separated by %)

Example for detecting Fuser Oil Unit on a NRG DSc 332, detected by Error Number 40261, 30408 or
10074 :
ERROR%1.3.6.1.2.1.43.18.1.1.8.1%40261%30408%10074
Example for an un-detected Waste Toner bottle on a NRG DSc 332, detected by Error Number 10032:
ERROR%1.3.6.1.2.1.43.18.1.1.8.1%10032

, Example Screenshot
Part Number Consumable Description Value (%) Value (%) Cpacw Printer MIB to refrieve the remaining Pages
{for Orders) (Tonersenice)

[DT338BLK [Black Toner [eo [s [100 [138141367321 2241181

[DT338CYN [Cyan Toner [0 [s [100 [1381413673212241152

[DT338MGT [Magenta Toner | s [100 [136741367321 2241153

[DT338vLw [rellow Toner [0 [s [100 [136141367321.2241.154

[TOB38 [waste Toner |20 [s [100 [ERROR®:1.361.21.43.18.1.1.8.1%10032

[DMK2238P [Fuser oil Unit [20 [s [100 [ERROR®1.36.1.2.1.43.18.1.1.8.1 %40261%30408%10074
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| have Negative Numbers in the Reports for Consumables used or Page Counters — Why?

Negative Numbers in Consumable Reports could have happen, if the Printer has been added within the
Query Timeframe of the Report. This is fixed in Version 5.04 and above.

Negative Numbers in Page Counter Reports could have happen, if somebody has exchanged the Printer or
some technical Parts in the Printer. If the old Counter values are not set in the replaced or repaired Printer, it
would start Counting from Zero. If a Query Timeframe is within that Time, of course this would give negative
Numbers. In Version 5.04 we have implemented a Program to detect such a Situation and handle it.
However, if this would have happened more than once within a Query Timeframe, you still would get
negative Numbers.

In any Case: Please advice the technicians, that they should configure the correct Page Counters again after

the repair.

| want to take Printers out of the Network, and use them again later at another Place. What should |
do to not loose the History of that Printer?

You can rename the Printer and prefix the IP Address/Hostname Field with one of the following:
- Stock_printername
- Lager_printername
- Entsorgt_printername
- Disposed_printername
- éliminés_printername

If you rename a Printer with one of the above Prefixes, PSM will treat these Printers as “inactive” and will no

longer Query them. The History will be kept. If you place the Printer somewhere else later, you can rename it
again to the correct IP Address/Hostname and PSM will start Query again.

Is it possible to configure the Printer from within PSM?

No. PSM is no Management Application. The Configuration of Printers is too much dependent on every
single Printer Model. It would be a lifetime Job just maintaining it! You should use the Manufacturer Tools to
Configure Printers.

However you have the possibility to configure the Host Name, Contact Person and Location from PSM. If you
enter the SNMP Write Community in the Admin Section or at Printer Level, PSM tries to write back the above
mentioned Fields to the Printer. There will be no guarantee that it works, but it does in most of the cases.

Anyway: PSM will be slower, especially with Series Mutation, since SNMP Write Commands to the Printers
are often slow.

There is however one Practical use. If you did not configure Printer Name, Contact Person and Location
inside the Printers, but you did it in PSM, you can put in the SNMP Write Community Name in the Admin
Section, do a Series Mutation (without changing anything) and store the Resulting List. This will write back
the configured Values to the Printers. Once you done it, you can remove the Write Community again.
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| want to Enter the full delivery Address of a Printer inside PSM. How do | make a New Line?

Since Version 5 of PSM there is a Full-Text Field when you go over the Printer Administration and display
the detail Status of a Printer (by clicking on the “Lens”).

e The Location Field can be used to write a Text Block. This is

192.168.200.51

:msa especially useful, if you are using the PSM Inventory Feature, for

[Feter Bona printing the Shipment List. Just press enter to get a new Line.

Headoffice Zurich, ;I

Ofcs 103 If you want to Import Printers, you will have to use html Coding to
= create a Line-Break. The Code is: <br>

[81577

[zurich Headoffce = To get the Textblock in this example you would use:

: dl Headoffice Zurich<br>lth Floor<br>Office 103

Helndesk Ziirich -

PSM will also use the new Lines in the Printer Administration:

Headoffice Zurich, o | 26%
192.168.200.54 Pater Bond 1th Floor, | hp laserjet 4350 21772 ??:g o030 88.5%
Offics 103 :

Please Note, that this will not be used with Email Orders. PSM will replace the New Line with a Commal!
This is because of compatibility Reasons to previous Version.

I don’t find the Information about the MIB’s to create a Counter Profile. What can 1 do?

Some Manufacturers don’t want to make their MIB’s available to the Public, for whatever Reason, and not all
Devices have MIB'’s for the Counters other than the Engine Counter.

» There is a Trick to find the correct MIB, if you don’t have the Manufacturers Information.

- Step1:
0 Connect to the Device with a Webbrowser (Or print a Settings Page on the Device)

0 Note all Counters you can find over the Webbrowser or on the Test Page

0 Use a MIB Browser (there is one inside PSM in the Admin Section, however this does not
work for all Devices. If it is not working for your Device use one of the freely available MIB
Browsers on the Internet, such as the one from www.ireasoning.com .

o Do a MIB Walk on the Device.

- Step 2:

0 Search the Counter values you have over the Webbrowser within the MIB Walk Results

0 To be sure you found the Correct Location inside the MIB Tree, we recommend repeating
Step 1 at least one Time again.

- Step 3:
o Write the MIB Value into a new Profile

If you don't find the values in the MIB Tree you can be sure, that the Device doesn’t support any Page
Counter Queries by SNMP.

On the following Page we show you an Example.
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Example the find out the MIB’s for a Lexmark X544 Printer

We did a Settings Printout on the Devices. It shows the following Counter Information on the Paper:

64 Mo de mémoire

Impression statistiques
Nb pages imprimées :

Meno 5841
Couleur 24939
Total 30780

M2 akmm dememand e Za

Next we did a MIB Scan using PSMs internal MIB Browser and we were searching for this 3 Counter values.
We found it:

SNMP OID Value Returned -
R EIEEERD e The Total Page Counter was found at MIB:
1.3.6.1.4.1.641.2.1.5.2.0 5841 13614164121510
1.36141641.2153.0 24939
1.3614164121570 0
3614164121580 i The Color Page Counter was found at MIB:
1.3614164121590 0
A ETITEN Z1E00 0 1.3.6.1.4.1.641.2.1.5.3.0
1.3614.1641.21511.0 3
1.36141641215120 0
3614160215130 1 The Mono Page Counter was found at MIB:
1361416412180 MHY1 1 3 6 1 4 1 641 2 1 5 2 O
1.3614126991.211.1.0 T
1.36.14.1.2699.1.2.1.1.2.0 1
1.361412699121130 3
1.3.6.1.4.1.2699.1.2.1.2.1.1.21 Lexmark X544

International;,COMMAND SET-PCL 6

Emulation, PostScript Level 3 Emulation,
Profile Name [Lexmark x-544 With these MIB Values we have created the Printer Profile.
[System Total [13614164121510 So as you can see it is not so complicated, and you will not
[Color Tota! 1361416121530 even need the Help from a Manufacturer to do this.

|Printing Total |

|Pr|nt|ng Color

IPrinting Monochrome

IPrinting Half Colar

|Cupy Total

|Copy Color

|Cupy Half Colar

|Fax Total

IFax Monachrome

|Fax2 Color
|E\ack and White Total

|
|
|
|
|
ICopy Monochrome |
|
|
|
|
[

136141641.21520

| need a special Feature —how can | get it?

There are Several Functions inside PSM which have been made upon Customer Requests. Not everything is
possible. Please send your request to support@sysprint.ch and state your wish. We will check if your
request is possible to fulfill and what the Programming Costs would be.

If it is something we consider as useful also for other Customers, we usually bill only half of the Programming
Expenses to the Requester. Some Functions were also created free of Charge, since they made sense to be
basic Parts of PSM.
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PSM Dataflow

PSM DATAFLOW DIAGRAM

Query Response (Page Counters)

State of Mhe At pristing
!

Query Response (Error Status / Consumable Status)

Table DEVTYPES

Table
COUNTER_PROFILES

Table PRINTER_ERRORS

Query Request Printer Profiles with

Consumable Mibs

Error Profile with

Error Mibs

Counter Profiles with
Counter Mibs

Scheduler
' Batchqryprt Program

PSM
Database
SupplyTool

Order/Error Message
Mail Program

- Error Emails
- Toner Service Emails
- Email Orders

v

A

=4

Table PRINTERS

4 )
Printer IP, Consumable / Error / Orderstatus, Profiles to be used

Table PRINTERS_STATISTIC

Qty of Consumables Ordered in Total / Current Page Counters

Table ORDERTRACKING

History of Orders

Table ERRORTRACKING

A

Batchnight Program

Batchnight Program

History of Errors

Printer History Tables

Table with dayly Printer
History (1 per Printer)

- automatic Consumable Reports
- automatic Page Counter Reports
- Automatic Error Summary Reports
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Printer Supply Monitor
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Are you already a Member of the PSM Forum? If not, please register at

http://partner.sysprint.ch/n_forum

Registration is Free. Registered Users will automatically receive all PSM News and Updates!
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