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1. Introduction

The queue administration is a powerful optional feature.

On one hand, it allows you to create print queues directly on target print servers, and deploy specific print
settings to the print queues. (Point&Print)

On the other hand, it also allows to create print queues directly on the client workstations. (Peer2Peer). In
this mode, CPS also forces the print driver installation by referencing to a reference print server, where the
drivers are already installed.

Of course, you can have both, point&print and peer2peer queues managed by CPS Click2ZMap .

1.1. Requirements

In order to create queues on other servers or workstations, a service account is needed.

Point&Print mode

If you only work in point&print mode, the service user must have full administrative rights on all target
print servers and on the server where CPS Click2Map is installed.

Peer2Peer mode

If you work in peer2peer mode, where local queues on the client workstations are to be created, the
service user must have full administrative rights on the workstations and on the server, where CPS
Click2Map is installed.

Mixed Mode

If you work in mixed mode (both, point&print as well as peer2peer) the service user must have full
administrative rights on all target print servers and on the workstations, and on the server, where CPS
Click2Map is installed.

Other than that, WMI access must not be blocked from the CPS Click2Map server to the print server and/or
workstations. All program calls initiated from the CPS Click2Map server to the print servers and/or
workstations are using WMI and Microsoft's PSEXEC utility.
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2. Theory of operation

CPS uses a MySQL Database called "appclientqueues" to store the data imported or manually entered by

you. Data uploaded (such as printer images and floor plans) will be stored directly within the web server file

structure. The table "printers" can be considered as the main table within CPS. The full share name

(combined share name and server name, eg. \\servername\sharename ) serves as database key within the

printer tables. Each printer can be assigned to an address- floor- and optionally a space/office record. The

capabilities of the printer models are stored in the "models" table.

Please refer to the CPS Administration manual for more details.

In this manual we will cover the print server, queue generation and configuration file management tasks.

The following CPS tables are involved in this tasks:

printers fmodels adrmin
PK |SHARENANE PK |PRT MODEL PK |AdminPWwW
LINK_TO_ADRNR CAP_A3 SPPWW
LINK_TO_FLOORNR CAP_COLOR YERSION
LINK_TO_SECTIONNR CAP _BOCKLET ADDRESS
QUEUENNAME CAP_STAPLING LOGO
PORT CAP_MFP HEADBGCOLOR
IPADDRESS CAP_FOLLOWME BODYBGCZOLOR
DREIVER DefaultCfy COMPAMY
ASSET DefaultDriver DefaultDriver
COMMENT SPOTCOLOR HeaderText
LOCATICN IMA GEFILE DU
CFG DP
COORD_X1 SNMP
COORD_Xx2 update_log UseSNMP
MODEL UseAD
Iocked PK | lognr DeleteP ort
status Duz
logts logts DP2
lagrr SHARENAME AL
WWSNAME aALD
DATE TestPage
printers_to_delete TIME
M5 G
PK |SHARENAME status
COMMENT
LOCATION
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3. Getting started

3.1. Login

To connect to the backend of CPS, just add /admin to the URL you normally use to connect to the frontend.
Eg. http://servername/QueueAdmin . Alternatively you can access the queue administration over the
normal administration menu as well.

3.2. Administrative Settings

The CPS QueueAdmin tasks need administrative credentials to be setup, otherwise CPS would not be able
to perform those tasks. To enter the administrative credentials and setup program defaults, choose "Set
application credentials / Queue creation defaults" from the administrative tools menu.

1 Print Queue Management
= Administration/ Tools
M print queue configuration files

] Set app Is / Queue creation defaults =

Set application credentials

In order for CPS o be able o perform all adminis rative functions, it needs administrafive rights on the target print server(s)

Enter the Userd w hich has adminstration rights on the server where you want o ereate quess.
oo SRTRNINSIENE The user has fo be eniered in the form domainnemeluserid
Password
Password Re-ype the password

 you specty an afernate logon server CPS willexecute the printU command (used to Store and retrieve seftings)
on an attermate server. This may be nessesary, ff the destination printserver does not alow logon localy

Enter the Useri w hich has admisralion rghts on the server where you want o creale queties
Server Admin Userid SYSPRINTADMINISTRATOR The user has fo be entered in the form domainnameluserid

Alternate logon Server

Password

Password Re-type the password

I you specty an afernate logon server CPS willexecute the printU command (used to Store and retrieve settings)

Altsmate logon Server on an atemate server. This may be nessesary, f the estnaion print erver does not alow logon localy

[ Save ]| Back

Enter the administrative credentials for both, windows 2003 and 2008 servers (can be the same for both, or
can be different, even on different domains). The passwords will be transmitted and stored encrypted, to
make sure nobody can capture the passwords.

The credentials entered here need to have full administrative rights on the print servers (in point&print
mode) and to all client workstations (in peer2peer mode).

Note:
"2003" also covers Windows XP Server 2012 and Windows 10

"2008" also covers "2012", Windows Vista, Windows 7, windows 8.
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Once your credentials have been saved, you can setup the other defaults.

Queue creation defaults

Parameter Value Description
If checked, the IP Port will be delefed and recreated (if possible and not used by any other queues).

Delete / Recreate Port 5 Ifitis not checked, then the port will be created if it does not exist, and configured using port 8100

Use LPR O If checked, the Ports for the Queues will be generated with LPR instead of TCP Port 9100.
If LPR has been checked above, the LPR Ports will be generated with the LPR Queue name specified here

Default LPR queue name ‘RAW It omited. the queue name vill also be used as LPR queue name.

Use SNMP If checked, the IP Port will be configured using the SNMP community name specified below

SNMP community name ‘pub\ic SNMP V2 community name
If checked, the created queues will be shared and published in the AcfiveDirectory.

Publish in ActiveDirectory ] If unchecked, the queues will only be shared and not published

Check Duplex || If checked, CPS will do an addifional check after the queue configuration, to check if duplex is enabled

p! This setting should only be enabled here. of most of your gueues are configured in duplex.

Print Test Page If checked, a lest page will be sent to the printer after the queue has been created

Point&Print Mode O If Point&Print mode is checked, GPS Glick2Map wiill create the queues on the specified printserver
If Peer2Peer mode is checked, CPS Click2Map will NOT create queues on any Server, but on the workstations instead. Peer2Peer Mode requires a

Peer2Peer Mode 0 reference server (below) fo be setup. For sach Printer Model you must select a Queus on that refersnce server If the printer driver is not present on the
client, a femporary point&print queue will be setup to that reference server, to force the driver to be downloaded to the client. The servername specified on
the queus will be ignored.
If mixed mode is checked, all queues which have anything else than “localhost" in the servername field, will be generated on the servers specified

Mixed Mode (point&print). All queues which have "localhost” in the servername field will HOT create queues on any Server, but on the workstations instead. Mixed Mode
requires a reference server (below) to be setup. For each Printer Model you must select a Queue on that reference server. If the printer driver is not present
on the client. 2 temporary point&print queue will be setup to that reference server, to force the driver fo be downloaded o the client.

R T ‘ If you want to work in peer2peer mode, you need fo specify the reference priniserver name. This is the server which holds all reference queues and prinfer

drivers

The default parameters are set for a standard point&print environment. IP Ports will be created using

standard TCP/IP Port 9100 with SNMP.

If you want to use point&print mode only, you will have to make sure, that each print server has the proper
drivers and driver versions installed, for both 32- and 64 Bit.

If you want to use mixed- or peer2peer mode, a reference print server must be specified. The reference
print server must have all necessary print drivers installed, for both 32- and 64 Bit. For each printer model
(and configuration) you are planning to use, one queue needs to be specified. When peer2peer queues are
generated by CPS Click2Map, the client workstation will connect to that reference queue, if the driver is not
present on the client workstation. This will force the driver installation on the client.
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3.3. Configuration file generation and management

=

‘) Administration/ Tools

i1 Print Queue Management

-[ ] Manage print queue configuration files <

] Set application credentials / Queue creation defaults

ﬂ

The printer models and configuration file names are inherited from the CPS backend. Configuration files are

stored in the \\cpsserver\cfg shared directory on the CPS server. If the configuration file already exists, it

will be highlighted in green. Missing configuration files are displayed with a yellow background.

To generate a new configuration file, we recommend to create the queue on a tests server manually, and
setup the printing parameters as needed. After it has been verified, that the queue/printer is working
correctly, you can generate a configuration file from that queue by entering the server- and share name of

your test queue. CPS will connect to the server, retrieves the configuration and stores it using the file name

displayed.

Printer Model > C g ion File g t

Printer Model ;';’;%'glzm' Defauit config file fo be applied Status Create from g;‘;"’é"'};‘m

HP Color LaserJet 500 M551 QO |mEsimonoecm N | [ | configuration tempiate exists
HP Color LaserJst 500 1575 O  [EEe I | B | confiquration tempiate exists
HP Color LaserJet CLJ 8500 O  |iEsmee I | [ | configuration tenpiate exists
HP Color LaserJet CLJ 9500 small Q© isstosmaic I | 1 | configuraton tempiate exists
HP Color LaserJat CLICMBOAOF MFP @  [crEo4omonoicm I | | confiuraton tempiate exists
HP Color LaserJet CH1415 WFP O  |criaiEmonocm ] | B |confiquration tempiats exists
HP Color LaserJet CHM540 MFP QO |cmesamonoem I | [ | confguraton tempiate exists
HP Color LaserJet CP3505 QO  |coasosmencem I | 1 | configuraton tempiate exists
HP LaserJet 500 M525 O  [EEE I | B | confiquration tempiats exists
HP LaserJet 600 ME02 . _ & configuration template exists
hp LaserJet 9040 Q@ |EoEE I | 1 | confguraton tenpiate exists
HP LaserJet LI2430 QO o | K | confauraton tempiate exists S~
hp Laseriet L2430 eftketien O  [raneics 81 | o oo crcee one by energ he semer- and share name and cckereate | SSPINESNO8 | PRTOT g
HP LaserJet LJ4345x O [EE I | B | confiquration tempiate exists

Once you click on "create" the process will be displayed:

Printer Model > Configuration File generator

starting.. please wait..

..setting up WMI environment for a target server running on Server: 2008 - 32 Bit version using credentials: SYSPRINTVADMINISTRATOR

Running PSExec: PsExec.exe -accepteula Wsysprint-srv08 -d -h -n 30 -u SYSPRINTVADMINISTRATOR -p ********* rund||32.exe printui.dll PrintUIEntry /Ss /n \sys print-srv08\PRT051 /a WEPRINT\cfg\lj2430eti.cfg

>>> The configuration file lj2430eti.cfg has been created successfully!
Return to the Configuration File Generator - here

Gaswerkstrasse 6
CH-8952 Schlieren

Web: www.sysprint.ch

L A & 2

Tel. 044 730 23 45
Fax 044 730 18 35

Mail: info@sysprint.ch



SysPrint AG ...

?——- “

4. Print Queue tasks (Print Servers)

4.1. Creating, deleting or updating single queues

(= |
=1y Print Queue Management
] Create or delete single CPS managed print queues <=
~-[ ] Mass Queue Creation by location and/or server name
{1 Move Queues / Change Queues
] Delete Queues marked for deletion
{1 Logs
1 Administration/ Tools

To deal with single queues, you can search for locations, server or queue names.

The "Last generation results" explains the current status of the queue. A status of "OK" indicated, that the
gueue has been generated by CPS. If you want to get more details, just move the mouse pointer over the
status field. If you want to create a queue, click on the printer icon for the queue want to create.

Filter by Location Filter by Servername / Queuename

Floor: Cubicle: Action Search for Queuename  Search for Servername  Search other fields. Generation Status Action:

INFORMATION: Mixed mode is active. Only Point&Print queues can be managed here, Peer2Peer queue generation is initiated directly by the client workstations
& < > > Mumberoflines per page: Displaying 1- 1 (of 1 queues matching your filter) Total Queues in Database: 2
- " Check
Server  Share . . . Disable  Disable . \sset ) I . Last generation Save  Create Update
Name: Name: Queue: IP Portname: 1P Address: BIDI: SNMP: Driver: number: Printer model: Location: ‘Comment: result: Delete Settings Queue  Config :xﬁ'lje;
WKCAPY! | testicps tesi2eps 192.165.200.69 192.165.200.69 O m} HP Universal Prining FCL 6 (10.0.0) | mé75.cfy @ [FPM575 | impotLowaten P ® ] =] © [m]
Back

The example below shows the information displayed while creating a queue. If you create an already
existing queue, the queue will be deleted and re-created.

Queue generator - creating / deleting a single queue
.setting up WMl environment

.sefting up WII environment for a target server running on Server: 2008 - 64 Bit version using credentials: SYSPRINTWDMINISTRATCR
checking presence of driver HP Universal Printing PCL & (v5.5.0)
checking presence of queue PRTD52

Queue PRTO52 does not exist

..attemting to delete port PRTO52.SYSPRINT.LOCAL

CK: Port PRT052.5YSPRINT.LOCAL has been deleted

..attemting create/set port PRT052 SYSPRINT.LOCAL

CK: Port PRT052.5YSPRINT.LOCAL has been set

.attemting to add queue

OK: Queus PRT052 created using driver HP Universal Printing PCL 6 (v8.5.0) . Queue shared as PRT052 .

_.attempting to push configuration mG02.cfg

Running PSExec: PsExec.exe -accepteula -d -h -n 30 -u SYSPRINTWDMINISTRATOR -p ********* mundll32 exe C\Windows'syswowB4\printui.dil PrintUIEntry /Sr /n W4K-AP01'PRT052 /a YEPRINT\cfg\mB02.cfg 7dgu T

Sentcommand to apply configuration m&02.cfg on Queue (success cannot be verified)
AWindows TestPage has been generated for Queue
INFO: Process completed - Operation took 35 seconds

Go back here

Note: If just want to update the configuration for a queue, you can click on the "update" icon. You should
do this only, if the printer driver is exactly the same, otherwise unpredictable results may occur. If you are
not sure, better re-create the queue !

Existing printers can be deleted as well here. You should delete only if you're 100% sure! If you delete a
printer here, it will not only delete the queue from the server, but also remove the printer from the CPS
database, including address assignment and floor mapping. If you just want to move the queue over to
another server you should use "Move Queues / Change Queues" function instead!
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4.2. Mass Queue Creation

B P i o Managerisnt Mass queue creation works the same way as single queue

] Create or delete single CPS managed print queues . . .
- Mass Queue Creation by location andlor senername ——  Creation, but it allows you to generate or reconfigure several

] Move Queues / Change Queues

] Delete Queues marked for deletion queues in one ShOt
0 Logs ’
{1 Administration/ Tools

Select the queues by searching for location, or server name. Uncheck the queues, you don't want to
generate and click "Generate" or "Reconfigure" when you're ready.

Note: The mass queue generation can take from minutes up to hours, depending on the amount of queues
to be generated. The processing speed is dependent on the load and speed on the target server, and on the
printer driver used. The maximum number of queues which can be created in one shot also depends on
how high you have set the "Lines per page" value (1). The maximum is 1000. If you generate a lot of queues
on one server - especially on one which has not been rebooted lately - we recommend to set the "restart
spooler before generation" checkbox (2). Experiences have shown, that the generation runs faster, if the
spooler is restarted first.

Filter by Location Filter by Servername / Queuename
Country: City: Cubicle: Action Search for Queuename  Search for Servername  Search other fiekds. Generation Status Action:
INFORMATION: Mixed mode is active. Only Point&Prini queues can be managed here, PeerZPeer queue generation is iniiated directly by the client workstations
o
& < > » Lines perpage: Displaying 1 - 1 (of 1 queues matching your filter) Total Queues in Database: 2 [ Check duplex settings (duplex queues only)? [ restart spooler before generation”? e 2

Asset . - . Last generation include
fumber:  Printer modet: Location: Comment: = s

The progress will be shown on the screen:

Queue generator for mass queue generation

Last result: (Queue 2 of 2 )
Processing for Queue PRT058 completed - Operation took 46 seconds

PROCESSING COMPLETED.
Queues processed: 2

Errors: 0

Total processing time: 2 min.-25 sec.

Note: If one or more queues cannot be generated because of missing drivers on the target servers or other
reasons, the process will still continue. The overall result will be shown at the end of the process.

The List of queues will also show, if there was a problem. A yellow status means that there is some action
needed. If you move the mouse over the status field, you will see more detailed information.

Lastgeneration | Create
result

PI0SZ 33PNt Iocal | prgs2 sysprmti. P Lasersen 600 ME02

PriS sysprntiocal | petos3 sysprmt e P Laserset MEOSO NP semen miaaing config fle vl

= P Laser el LIZ4I0 % Leiver measinal
ModiSed by Workstation.  WKS-045

odify Dte: 20121104

Modiy Time: 001635

Log ERROR: The needed ariver HP Universal Prining PCL 6 (45 2) 4083 nol 85100 Server I4K-AP01 1 Piease install e driver st

pri0ss sysprntiocal | peiRsé.sysprmtloc

0S8 sysprintlocal | pelS0.sysprintloc | Usi el Froting P Laser e 2055
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4.3. Move / Change Queues

B i De i et This database-only function allows to rename existing queues
; ] Create or delete single CPS managed print queues . .. .
(3 Mass Queue Creation by location and/or server name or move them to another server while retaining existing
] Move Queues / Change Queues < . .
B e e G i address / floor mappings. Orphaned queues will be added to
0gs

1 Adminissation! Tools a table for later deletion.

Method 1: renaming a single queue

If you just want to rename an existing queue, you search for the queue by name, server and/or address.
Under "Choose destination server from list" select "as indicated below". Overtype the queue you want to
rename. If you're planning to remove the old queue name later on by CPS, then also select "Mark old queue
for deletion". Warning: select "reset location assignment" only, if you really want to reset the address- and
floor map assignments. Click on "execute" to start, once you're finished with your setup.

Global settings for the change operation

[Choose destination server|Use a new Mark old queus for | L L cionment
rom st destination server delem 0

okt - e R e RS

wcarn \mwﬁw e T

MICAPDT PRIDS2 PRT0S2 prt052.sysprintlocal priOs2.sysprintiocal HP LaserJet P3015

HK-APDT PRI0S3 PRT0S3 prtS3.sysprint local pri0S3.sysprintlocal HP Color LaserJet CLICMBDADF ~ | Adminsimion | Breschirendrusker/ Algemein
MICAPDD FRIOSS FRT0S6 prt0s6.sysprintlocal pri0se.sysprintiocal HP LaserJet F3015 - | stugo

MICAPDT PRIOSS PRT0SE prt0s8.sysprintlocal pri0sg.sysprintiocal HP LaserJet 035 MFP - | Teohni Teo

This usually only takes a second or so, since it is a database only operation. When finished, a confirmation
will be shown:

MOVE | CHANGE QUEUES

Note: This will NOT generate the new queue. The new queue will have the status "unknown" and you will
need to generate it again over the single- or mass creation menu.

Modited by WorksisSon  WKS-045
Moddy Date: 20124103
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Method 2: moving several queues to a new server

If you need to move several or all queues from an existing sever to a new server, the way to do it quite
similar to method 1:

1. Select the old server and click on "search".
If the new server is already known to CPS, you can select it from "Choose destination server from
list". Else type the new server name in the field "Use a new destination Server".

3. Click on "execute".

MOVE / CHANGE QUEUES

Nate: Al changes made hers are dstabase 4t you move or re-ganerate fiam over tha single- or mulli queue management menu

Filter by Location Filter by Servername / Queuename

Search for Quevename  Search for Servername | Search ather iekls (Generation Status Action:

sz - - - . ez - a -

Lastpeneration | Change

d e
AR PRTOSINEN v
AR PATIS PrATOS2 v
e PRTISY PrTOSY P95 sysprint ke e v
AR TS PRTOSE 1956 By wpent ke 0SS aympontocal v
kAR FRTISE PTOSE ocal iocal L 7

As in method 1, the operation will be confirmed. Please note, that CPS would deny the operation, if the
destination queue already exists.

MOVE / CHANGE QUEUES

B b IS i s g e s e LK AZTWRTOSNEW- 0K harememe: AKGAPU TPRTDS TNEW msked i dleton

~Action = New share name. WTULAZIIPRT0S8 - OId shars hame. 14K APOYPRT0SS marked for dleton

PROCESSING COMPLETED.
Queyes processed: 5

[
Total processing sme: 0 min 0 sec.

Note: At least one queue (serveriahiare) has been changed! You should generale those queues 3sap.

Go back here

Please note: you will need to re-generate the "new" queues!

Cenerate! Back
m_m_
FRTOSTNEW | FRTOS! pri051.sysprintlocal | pri0S1.sysprintlog | HF Universal Friniing FCLE (v55.0) | s2018.cfg HP LaserJet P3015 v | Bushhatung Siadana Gigorevic unknown
TuLsz! PRTS2 | PRTOE prils2.sysprintlocal | pri052.sysprintioc | H° HP Laserlet P3015 | Adminstration Ofver Regu unknown
TuLazt PRTIS3 |PRTISZ | prl053.sysprintiocal | pridS3.sysprintloc £ HP Color LaserJet CLICMGI4OF ~
TuLAZY PRTOS PRTOSS pri56.sysprintlocal | pri0S.sysprintloc | HP U HP Laserdet PID1S + | studio Steve ! Studio T
TuLAZ! FRTS3 | FRTIS | priOSB.sysprintiocal | priOSS.sysprintioc | HF Unwersal Prating FOL S = HP Laserset L5035 MFP: - | Teonak Teshnik | Ragpone unknown
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4.4. Delete queues marked for deletion

=
= Print Queue Management
- [ Create or delete single CPS managed print queues
(] Mass Queue Creation by location and/or server name

] Move Queues / Change Queues
{1 Delete Queues marked for deletion
{1 Logs

1 Administration/ Tools

If queues are marked for deletion, you can delete them safely. CPS checks if the queue really does no
longer exists in the main CPS database.

DELETE QUEUES MARKED FOR DELETION

Global settings for the delete operation

[Force delete from database? [Action: I
{71 iryou force delete, the printer entry will be deleted from the database al<o, ifserver delete operation fails
WAKAPOTPRTOS1 Buchhaltung Sladana Gligorevic
WAK-APOTPRTOSTNEW Buchhaltung Sladana Gligorevic
WAK-APD1IPRT052 Administation Oliver Reguin
WAK-APOTPRT053 Administration Broschirendrucker/ Allgemein
WAK-APD1PRT056 Studio Steve / Studio
WAK-APOTPRT058 Technik Technik/ Rapporte

Note: If the queues cannot be deleted anymore (for example because the server no longer exists), you can
check the "Force" checkmark. This will force the entries out of the "deleted" database also if the delete
operation fails.
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5. Logs

=

= Print Queue Management
-] Create or delete single CPS managed print queues
[ ] Mass Queue Creation by location and/or server name

SysPrint AG ...

~+{_] Move Queues / Change Queues

] Delete Queues marked for deletion
() Logs ¢

#-_] Administration/ Tools

“

CPS logs all queue manipulations. You can search by date, queue- or server name and you can filter the

type of log information displayed.

Search for log entries

Date >= (US Format, eg. 2012-05-15) | Date <= (US Format, eg. 2012-0520) | Filter by Return Code Fiter by Server Name Flter by Queue Name ]

System Informational Messages

e e ions o one e e e e

2012-11-04
2012-11-04
2012-11-03
2012-11-03
2012-11-03
2012-11-03
2012-11-03
2012-11-03
2012-11-03

00:18:35
00:18:26
23:45:38
23:43:37
23:43:37
23:43:37
23:43:37
22:18:12
22:18:12

W4K-AP01\PRTO58
W4K-APD1\PRT053
W4K-AP01\PRT053
W4K-APD1\PRT053
W4K-APD1\PRT056
W4K-APD1\PRT053
W4K-APD1\PRT052
W4K-APD1\PRT058
W4K-APD1\PRT0SG

PRT058
PRT053
PRT053
PRT053
PRT055
PRT053
PRT052
PRT058
PRT056

Technik
Technik
Administration
Technik
Studie
Administration
Administration
Technik
Studic

System Informational Message
System Informational Message
System Informational Message
System Informational Message
System Informational Message
System Informational Message
System infermational Message
System Informational Mess age

System Informational Message

IP port changed - Mew port: pri058 sysprintlocal - Okl port: prtd58.sysprintlocall
IP port changed - Mews port: pri058 sysprintlocal - Old port: prid58.sysprint local

Starled single Queue migration, setting up VWM

Medel changed - New medel: HP Laserdet 600 M602 - Old model: HP LaserJet MS035 MFP

Model changed - New model: HP LaserJdet 600 MG02 - Old model: HP LaserJet P3015

Medel changed - New model: HP LaserJet 600 M602 - Old model: HP Color LaserJet CLICMB040F MFP
Medel changed - New model: HP LaserJet 600 M602 - Old medel: HP LaserJet P3015

Server or share name changed - New share name: MK-APJ1PRTOSS - Old share name: \TULAZ 1PRT0S8
Server or share name changed - New share name: 4K-API1PRTOSE - Old share name: \TULAZ 1PRTOS6
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6. Local Queues (Peer2Peer)

In order to use CPS Click2Map to create local queues, "mixed mode" or "peer2peer" mode must be active
in the administrative settings of the Queue Administration Backend. (mixed mode is active by default).

The service user credentials must have administrative rights on the CPS Click2Map server and on all
workstations! WMI must not be disabled or blocked by a firewall between the CPS Click2Map server and
the client Workstations. All WMI calls will be initiated by the CPS Click2ZMap server.

The following steps will be executed, when the user connects a peer2peer printer:

e A WMI connection to the client workstation will be initiated from the CPS Click2Map server.
e A check for the needed printer driver will be made. If the printer driver is not present on the
workstation, CPS Click2ZMap will do the following **:

o A point&print connection to the specified reference queue on the reference server will be
forced from the client workstation. This will automatically download the driver from the
reference server to the client.

o After the reference queue is connected, CPS will delete the point&print mapping again.
(The driver will remain on the client workstation).

e If the queue already exists on the client workstation, it will be deleted

e The queue will be created on the client workstation

e The configuration file will be applied on the newly created queue on the client workstation

e The user will be asked, if he wants to have the new queue as default. If yes, a Vbscript will be
downloaded to the clients workstation, which has the code to set the new queue as default.

** We recommend to have the driver deployed to the client workstations through your usual software
distribution tools. This is faster and more reliable.

The following is an example of a generation process. This is how the client PC sees it:

Find printers by location @ e & @ Find printers by searching for queus name Print queue generator

IAFORWATION: Qewie sspwrabonsied. Th iy ks o i mirudes. Pletas bepeter
INFGRMATION. chocking prasance ol the prls drives HF Universal Prinfing PCL 8 (v6.0.0)
INFORMATION: checking uesemnmuauemnwson your warkstation
Gueae festicps soes nut exis
@ Meldung von Webseite - INFORMATION P Pm 192 168 200,69 wil bo dalated i it ists
K- Port 182163 200,63 has baen deleled

SWITZERLAND v || SCHUIEREN | Camworkatiasse | [Enter 2 queue name 1o search for printers

Printers present at selected location:
Queue name  Printer model Type Color A3 MFD  Location Floor  Comment Action INFORMATION zmemmn crBalpiset port 192 168. ZDﬂ =]
festacps e sy | import koo " = Cam OK: Part 192.168.200.60 has been 5

eus - his can

o |+ nect
Start gener > WEORMATION stentng o sds e
et [ [0 [ v [ [ v [morismee CEC e Start generating the printer queue s g ey v . Uveran NG PCL 60600

-
(This may take up to 2 minutes) INFORMATION: aming s ush oniunaton mSTS
T OK: appled mr.q..m 75 cgon Qs
INFORMATION: A Windows Test Page has been generated for Queua
S=E
>

e |

@ reserved [ a3eh) O-aPL A4, 5
© - LM 4 (LAN-prer, A4, ) ©- L 4 (LaN-prser, A4, casor) - C 4 (MUBRCton Bevich, &4, £0K0r)
®-mcs 23, osior) 24,500

The user can also delete local queues created over CPS ClickZMap. Example:

Find printers by location e en & i Find printers by searching for queue name Print queue generator

IHFQRMATION, Qe generalion Stasted. This My Lake ug 10 w0 minutes. Fiéase be patént
INFORMATION: chicking presence of queus tast1cas on yoar workstation
IHFGRMATION: The queve tasticps exists. Il wik now be daleled
B Qv s
ot o obs in uoo tasticps
INFORMATION Qe feticps N bean oset
NFORMATION P Fot 152 168 008 ul b deleed 1 essts
168.200 68 ha e
INFORMATION: ocess Compeied - Operaion ook 31 seconds
Goack nere

[Country city
SWITZERLAND | SCrUEREN | Garmermsaes s ~ [ mmi | |

Printers present at selected location:

o wss ol ¥ |witotatin

@ reseneo
@ L 4 (Likiprinker, Ak, )
@ MG 3 (uifuncion device, A3, coler) O = MM 4 (Mol

vice, 43, 0] © = AP 4 (Dasiop prntee, A4, biw)
© = MG 4 Mullbancton device, A4, celor)

e
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6.1. Administrator Options for local Queues

&/ Server Print Queue Management Introduced in version 5.0, CPS Click2ZMap now contains a database

] Create or delete single CPS managed print queues

[ Mass Qi Creation by | i d/ . . .
L e table with all queues created by the users on their workstations.
; 0 Delele_Queues mark.edfordeletion A . . . i
S [t Gusus Mansgement Sgmmm (Upgrading to version 5 will create this table from the log files.)

{3 Go to the Main Administration Menu

The filtering options will help you to find what you need. You can still use the location filters to see all local
printers and the workstations that have created one or more local queues. If you want to know, which
workstations have created a specific queue, just enter the queue name. If you want to know all the printers
that have been created on a specific workstation, select the workstation from the dropdown menu.

Filter by Location Filter by Servername / Queuename

Cubicle: Search queuename Search workstation name  Search ofher fields Generation Status

SwiTzERLAND ] [ ~] [ V] [ V] Reset Filter WKS-045 SYSPRINTLOC v ALL v

<« < > » Lines per page: Displaying 1 - 1 (of 1 queues matching your flter) Total Queues in Database: 1
Asset

sef Include
number:

Queue: 1P Portname: IP Address:  Driver: Printer model: Location: Comment: Last generation result: | [CVUS

102,188 200,80 19216 200.89 HE Universal Printing FCL 6 (46.0.0)

If anything has changed on the "Master" configuration (The entry called \\localhost\printername),
differences compared to what it was, when the client has created the queue on he's workstation, will be
highlighted in yellow. An example could be a different config file, printer model or even driver.

You can force a reconfiguration of the queue on the client workstation (assumed that it is powered on and
connected to the network). Note: A driver change will only work, if the new driver is present on the client
workstation in this case.

You can also delete queues created over Click2ZMap on the client workstations (also assuming that the
workstation is powered on and connected to the network).
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