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1. Requirements for CPS - Click 2 Map on Windows

» Operating Systems, where CPS Click2Map can be installed:
o Microsoft Windows Server 2008 R2 (64 Bit) or Windows 2012 Server (64 Bit)
= 2008 R2: DotNet 3.5.1 (will automatically be installed if not already present. Make
sure that the Sources for DotNet 3.5 are not stripped out from you server
installation sources)
o Windows 7 64 Bit
Min. 20 GB free hard disk space
The 3 Installation packages
Console or Remote Access (RDP) to the Server
An Account with local administrator rights on this Server (for the installation)
A domain user account with admin rights on:
o The computer, where CPS is installed
o All target print servers, where queues should be managed
o If peer2peer queues are to be managed: All workstations
Aprox 5 Minutes Time
If 11S is already installed, you need to know the base folder (default is C:\inetpub\ )
o (IflISis not installed, Setup will automatically install and configure it)
> IMPORTANT: CPS Click2Map cannot be installed on a printserver!

YV VVYVYYVYYV

Y V

2. The installation packages

The installation zip file contains 3 folders with the 3 installation packages.

Name

1 - MySQL Server for PSM and CPS
2 - PHP for PSM and CPS
3 - CPS Click2ZMap Version 5.5
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3. MySQL Installation

Note: By installing MySQL, you agree to the GNU General Public License at
http://dev.mysgl.com/doc/refman/5.0/es/gpl-license.html

Name
1 - MySQL Server for PSM and CPS L=

2 - PHP for PSM and CPS
3 - CPS Click2Map Version 5.5

Assuming that you are logged in with full administration rights on the server, right-click the "mysql for
psm.exe" and select "Run as administrator".

Name - Date modified Ty

=) MySQL Server for PSM and CPS —
Open
Pinto Start

%) Run as administrator

Choose the Folder where IIS installed. If you did not install IIS yet, leave the default value of "C:\Inetpub\"

7] MySQL Server 5.5 for PSM Setup B MySOL Server 55 for PSM Setup | = | = I MySQL Server 5.5 for PSM Setup =
Select Installation Folder Ready to Install
@ Welcome to the MySQL Server This is the folder where MySQL Server 5.5 wil be installed. The Setup Wizard is ready to begin the MySQL Server 5.5 installation
5.5 Setup Wizard
\We NEED to install MySQL in the INETPUB (1IS) Folder. Cick "Next" f your I1S is instalied Click “Instal” to begin the installation. 1f you want to review or change any of your
in C:\netpub. If your IIS is located on another drive, please browse and choose the installation settings, diick *Back™. Click "Cancel” to exit the wizard.
The Setup Wizard will install MySQL Server 5.5 on your location of your INETPUB folder.
computer., Click Next” to continue or "Cancel” to exit the
Setup Wizard.
Eolder:
\c \Inetpub), Browse
Advanced Installer Advanced Installer
<o | e | [

e MySQL Server 5.5 for PSM Setup =

The MySQL programs will be installed. There will be a self-closing
o e g SQL Server popup just before setup finishes. This is, when the installer sets up the
correct values for the database, and installs the MySQL Service.

Click the "Finish” button to exit the Setup Wizard.

The MySQL Service will automatically be started.
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4. PHP Installation

Note: By installing PHP, you agree to the PHP Licensing terms described at
http://www.php.net/license/3 01.txt

PHP programs are written in the PHP programming language. Because of that, we need to have PHP
installed as well.

Open the "2 - PHP for PSM" Folder.

Name

1 - MySQL Server for PSM and CPS

2 - PHP for PSM and CPS e

3 - CP5 Click2Map Version 5.5

Name Date m ed T

Right-Click the “php 5.6.7 for PSM.exe” setup program and select “Run as
Administrator”.

ributable for Visual Stu...
butable for Visual Stu.

5% PHP 5.6.7 for Ps

You will need to accept the PHP license agreement, and click next on all setup steps. The PHP installer will
also setup the Microsoft IIS sever automatically.

Please note that there are also 2 prerequisite packages from Microsoft contained in the installer.

"Visual C++ Redistributable for Visual Studio 2012"
"Visual C++ Redistributable for Visual Studio 2013"

If these 2 packages are not already installed on the server, you will be asked to install them during the PHP
setup.

Hint: Sometimes the Microsoft Visual C++ installation GUI is displayed behind the PHP installer, so you
don’t see it. Check the task bar or move the PHP installer GUI to see the Microsoft installer GUI.

» Py £ MKTOSOft Visual Co + 2012 Redistributable (86) - 11,1 1 > SRS w 1 Microsoft Wisual C++ 2013 Redistributabie (x86) - 12,1 = 19
- Microsoft Visual C++ 2012 e Microsoft Visual C++ 2013
Redistributable (x86) - 11.0.61030 Redistributable (x86) - 12.0.30501

Pt vt st e s ot |MICROSOFT SOFTWARE LICENSE TERMS MICROSOFT SOFTWARE LICENSE TERMS
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5. CPS Click2Map Installation

Open the "3 - CPS Click2ZMap" Folder.

Name

1 - MySQL Server for PSM and CPS
2 - PHP for PSM and CPS
3 - CPS Click2Map Version 5.5

e

Right-click the “CPS Click2Map Version 5.5.exe” and select “Run as Administrator.

Click "next" on all pages and accept the license agreement. Click "finish" and login using the default CPS
Click2ZMap credentials.

Ld CPS Setup - = CPS Setup

Welcome to the CPS Setup || | e
Wizard

END-USER | MENT FOR CPS (Client
The Setup Wizard il install CPS on your camputer. ik Printer: ick 2 Map)
et 1 contrse or ‘Cancet 10 st he Setup Wiard

IMPORT/ \D THE TERMS AND CONDITIONS OF
TH] EFUL CoN

ix

i3
x
-~

CPS Setup =

Once the installer finishes, it will start the Internet Explorer on the server, and
directly opens http://localhost/cps/admin

Note: If the PSM login GUI does not appear, or takes very long to appear it might

be because of the internet explorer settings. Disable the proxy and automatic
search for proxy settings in the internet explorer configuration options.

‘

You should be able to login from any pc by entering the url http://yourservername/cps/admin

If you get an error message, please refer to the troubleshooting procedure in section 9, after completing
section 6 and 7.

Username: | admin "_‘—
Password: [ cps +—
| Login |
Default userid: admin - Default password: cps
Gaswerkstrasse 6 L 2 Tel. 044 730 23 45
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6. IIS Customization

To enable CPS Click2Map to push print queue configuration files out to the print servers (and workstations,
if you are using peer2peer mode) both, the CPS Click2Map programs itself and the IIS virtual directory
"queueadmin" must use a domain service account.

For IIS, this account must have local admin right on the computer where CPS Click2ZMap is installed. To
setup the credentials, please open the Internet Information Services Manager. (In Windows 7 and 2008

Server, it is located under "Administrative Tools").

SR g - |0 Navigate to the "QueueAdmin" virtual directory and click on
=12 “gasic Settings"

- (C) Manage Tools  View  Hel
& g P

Companent Services

Computer Management e- ) & | QueueAdmin Home
[0 SERVER MANAGER L @ St Page
Defragment and Optimize Drives 485 TEST.SRV2012 (SVSPRINT\administrator) Fiter ~ DSon i Show A1 Seoup bys) wres
. (3} Application Pools ASP.NET o
Event Viewer 4 ) Sites - ) ryl @ (=l T Manage VirtuslDicectory ()
4 G Default Web Site B . Al Browse Virtual Directory
C f . | Internet Information Services (1IS) Manager - . P m:ﬁ;m "‘:gi';" Ty T Prefle T Roles & Browse 80 (hitp
I n - b5 PSM / P — 3
on |gu rethislo ISCSI Initiator » {5 Queusidirn 9 @R O N N = R
) N NETTrust  NETUsers  Application  Connection Mschine Key Pages and h
I ocal Securrit Pelicw il Tre “Songe [ s

Click on "Connect as..". Then click in "Set..". Enter the credentials of the service account.

Edit Virtual Directory Lz Edit Virtual Directory L7l x| Set Credentials [? e
Sitename:  Default Web Site User name:
Path / Connect As [ -
‘mydomam\myServlceAdmmUser ‘
Path credentials:
Example: images [ se | ‘.nunn ‘
Elncalpatis O Application user (pass-through authentication) Confirm password:
[CAlnctpubwwarostcps\edmin Queuchdmin | IIl = B :
eovvered] |
Pass-through authentication
\ | oK ‘ | Cancel ‘

Test the credentials using the "Test Settings" Button. When the settings are verified, click "OK".

QueueAdmin Home
Edit Virtual Directory 7]

Stename:  Defauk Vieb Site
Path ;

Queveidmin o

Example: images The speciied user sredentils are valid

sl e
et pasimnGuridmn ||

Connect as sysprntLadminsteatar /

Gt | [Tt

x = Com ]

This ends the basic installation. The credentials for the program can be set over the Web-GUI. The
procedure is described in the Queue Administration Manual.
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7. Installation check

In order to make sure, that CPS Click2ZMap is working correctly, you should first verify, if you can login to
psm (Default userid: admin - default password: cps ).

Then you should check if both required services are running. Open Services.msc on the server and check
the following 2 services:

MySQL Database Service:

MyS0OL 5e Running  Automatic Local Syste...

CPS Scheduler Service:

CPS Scheduler Running  Automatic Local Syste...

8. Uninstall

If you uninstall CPS Click2Map, make sure you made a backup over the CPS Click2ZMap Web-GUI before.
(if there is any data). You can uninstall CPS Click2Map over "add / remove programs".

Make sure, that you uninstall in the following sequence:

- CPS
- PHP
- MySQL
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9. Troubleshooting
PHP / MySQL

If any other PHP and / or MySQL packages were already installed before, you will need to remove them
before installing the ones here. The PHP and MySQL packages included with CPS Click2Map are customized.
You will have to use them, otherwise CPS Click2Map will not work.

Setup the correct Handler Mapping settings and order

IIS sometimes behaves strange when it comes to use the correct handler mapping order. If you only see a
403 or 404 error when you connect to CPS Click2Map, this might be the result or an incorrect handler
mapping. To get this correct, it is important, that you are following the steps below.

Click on the virtual site "CPS" in the IIS Management console., double click on the "Handler Mappings" Icon
in the middle window. (The same must be repeated for the "QueueAdmin" virtual directory, too.

Connections

@- 218 E-— CPS Home
65 Start Page

2 Filter: ~ ¥ Go - (Show All | Group by: Area - -
495 TEST-SRVI 52~ e ministrator] & Uk =
" B repi At ASPNET
28] Sites 2 4 N Y = 12N P )
N & \ = =]
4 D Default Web Site % F o A = )
b7 aspnet_dlient MET NET NET Error NET NET Profile .NETReles .NET Trust .NET Users
T < Authorizt.. Compilation  Pages  Globalization Levels

b ial 7 _
E :: zzsu’\:uatxdmm4_ ab i‘L? Eﬁa‘l -'&?!\ &5 @I

Application  Connection MachineKey Pagesand  Providers  Session State SMTP E-mail
Settings Strings Controls

s
L & 9 |e & &

Authentic..  CGl  Compression Default  Directory  ErorPages  Handler HTTP
Document  Browsing Mappings ~ Respon...

Choose "View Ordered List" on the right side window.

. TAdens
U’Jl Handler Mappings add Manogee Hander..

s this festure to specify the rescurces, such as DLLs and managed code, that handie responses for specific request types. disaiciie
i videard St Map...

gy sate addModie Mepping
=i P [ Puhtye [ vander [y iyee | E
e [rrr—
[ | F————
8 rep
v i
Enabled

Use the "Move Up" / "Move Down" Icons and make sure that "PHP_via_FastCGI" is the first entry in the list,
and that "StaticFile" is the last entry in the List.

Very Important: Move at least one Entry up or down, even if the list is already correct !!

le Handler Mappings

4 Moveln

& Move bown
Use Hhis Feature to specify the resaurces, such as DLLs and managed cade, thak handle responses for speciic request types. ove Ponn N
Name | Path | state | Path Type | Hander | Entry Type New
PHP_uia_Fastcal * php Enabled File or Folder FastCgiModule Local @ rel
TRACEVerbHandler * Enabled Unspecied ProtocolSupporthioduls Local o
OPTIONSerbHandler * Enabled Unspecied Protocolsupportiiodule Local
StaticFie * Enabled il or Folder StaticFieModule, DefautDocume. . Local

Handler Mappings

By moving at least one entry, we cause that the order will no longer be

i @' The list order will be changed for this feature, IF you continue,

T Doy et vmcont 1 inherited from the parent. This is exactly what we want !
Yes Mo Cancel |
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