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1. Introduction

CPS Click2Map - is a web based GUI allowing the end users to quickly find shared printers on network
servers, and connect to them by clicking on colored spots on the floor map.

Drucker Suche nach Standort Drucker Suche nach Warteschlangen Namen oder Inventar Nummern
Land: Stadt: Strasse: Etage: Sektion:
SWITZERLAND v  Genéve v Rue de Lausanne 1119 -3 ¥ nla

Geben Sie den Warteschlangen Namen oder die Inventarnummer des Druckers en

Liste der Drucker am

jarte- Inventar-
schiange: _ nummer:
asaeses Q eyt Sman cws e Verbind

Drucker Modell: Standort: Kommentar: tion

CHPAETET 6039400 | WP Lsseret Liatitx 1201211/ 100380/ 162 D s
CHPAETEE 6043195 | HF Cokr Laserter GL 6230 1201211/ 100888 /918 WD Cor
CHPAETT0 6035234 | P Lases Lisoas [v20m211 7 100088 1 82 VFD s

CPAETT! 6035235 | WP Lases L4 1201211 10088 /912 e Verbinde:
OPADT2 603250 | WP Lasenses LG40 1201211/ 10038 /131 W0 s Vernnd

illiiil

CHPAEI2S 6034697 | Color Lasendst CLI 800 12012117 1003401 41 VD Color

@ = reserved @ -3 A3 sw) O= A4 )
©= LM 4 (LAN Drucker, A4, siv) ©=LC 4 (LAN-Drucker. A4, Farbe) ©=MC 4 (Mutfunktionsger3t, A4, Farbe)

¥

@ =1C 3 (Mutdunitionsgerat, A3, Farbe) O = WM 4 (Multfunkionsgerat, Ad, shw)

s 1

Mo e
H

BFE

18
i

,-ﬂ 3

In order to make this possible, a web based backend has been created, allowing you to define what the
users can see and use on the front end. The backend allows you to import data from various sources using
csv files. CPS Click2Map contains an administration section, where you can do backups and restores directly
over the browser. Also program updates and licenses can be installed directly over the backend.

Optionally CPS Click2Map can also create Point&Print queues on Windows 2003 and higher servers, and/or
local (peer2peer) queues directly on the client workstations.

1.1.Requirements

To use CPS Click2Map (both, front- and backend) you need Microsoft Internet Explorer Version 7 or higher.
Javascript must not be disabled.

To use the backend, we recommend to use a screen resolution of at least 1920 x 1080 or better. This is
because some of the menu's inside the backend, such as the printer to floor map assignment, will need a
wide screen to display all elements needed without scrolling left and right all of the time.
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2. Theory of operation

E

CPS Click2Map uses a MySQL Database called "appclientqueues" to store the data imported or manually
entered by you. Data uploaded (such as printer images and floor plans) will be stored directly within the

web server file structure. The table "printers" can be considered as the main table within CPS Click2Map.

The full share name (combined share name and server name, eg. \\servername\sharename ) serves as

database key within the printer tables. Each printer can be assigned to an address- floor- and optionally a

space/office record. The capabilities of the printer models are stored in the "models" table.

The "COORD.." fields inside the table "printers" are used to store the location on the floor map using x/y

coordinates, measured in pixels.

The table "adresses" is used to store the location information from Country down to Street level. The key

for the "adresses" table is a auto generated number, used internally only. The "floors" table contains the

floor name and the image file, if there is no space/floor defined. The "section" table contains the

space/office name and the space/office image file.

The "followme" table is used to store the followme queues. Unlike the "printer" table, "followme" does use

an autogenerated table key. The reason is, that the same full share name can exist more than once. This is

because the followme queues can be assigned to more than one location.

_ adresses v
ADRESSMUMBER INT(10)
CCUNTRY VARCHARE L00) 1 —
CITY YARCHAR(250)
STREET ¥ARCHAR(250)
ZIP INTIE)

——

#
1
|
|
|

"1 admin v
AdminPy ¥ ARCHAR(255)
SPPYW WARCHAR(255)
WERSION ¥ARCHAR(10)
ADDRESS ¥ ARCHAR(250)
LOGO ¥ARCHAR(100)

HE ADBECOLOR, VARCHAR(7)
BODYBGCOLOR WARCHAR(T)
COMPANY WARCHAR(100)
DefaulDriver ¥ ARCHAR{50)
HeaderText TEXT

DU TEXT

DP TEXT

H<

SHFP TERT

> UseSHIMP INT(L)

> UseAD INT(1)

» DeletePork INT(1)
DUZ TERT
DR2 TEXT
AL YARCHAR(ZO0)
AL2 VARCHAR(200)

> TestPage INT(1)
QRVInkerval INT(3)
SHDInkerval INT(3)
SHDStart WARCHAR{S)
QRVStart YARCHAR(S)

» CreationMethod INT(1)
LPRQuEus YARCHAR(40)

> DuplesCheck INT(1)
LicOrganisation WARCHAR{S0)
Lichiam e YARCHAR(SO)

7 more

| printers v
@ LINK_TO_ADRNR INT(10)
@ LINK_TO_ROCRNR INT(10)
LINK_TO_SECTIONNR INT{10)
5 COORD_K1 INT(S)
3 COORD_X2 INT(S)
SHARENAME V ARCHAR(200)
2 QUELENAME VARCHAR(200)
FORT VARCHAR(100)
IPADDRESS VARCHAR(Z00)
DRIVER YARCHAR(200)
COMMENT YARCHAR(253)
ASSET VARCHARE 100)
LOCATION YARCHAR(253)
“ MODEL VARCHAR(100)
CFM WARCHAR{100)
CFG VARCHAR(100)
> locked TNT(1)
> sabus INT(2)
>logts INT(20)
>logrr INT(10)
disableSNMP INT(1)
disbleBIDI INT(1)
> printers_SHARENAME VARCHAR{Z00)
schesses_ADRESSHUMBER INT{10)
S

L
a
L

A
m update_log v
lognr INT(10)
>logts INT(10)
# SHAREWAME Y ARCHARI(200)
WISMAVE ¥ ARCHAR(200)
»DATE DATE
+TIME TIME
MSG TEXT
> skahus TNT(1)

1 backupservers v
OriginalServer YARCHAR(200)

BackupServer YARCHAR(Z00)
>

] floors v _ sections v
AUTONUMBER INT(10) L | AUTONLMBER THT(10)
—H< S LINK_T0_ADRESSHUMBER THT(10) | 1  SECTION W ARCHAR(100)
Bi—|  FLOOR Y ARCHAR] 100) 4 — | @ LINK_TO_FLOCRNR INT(10) |4 — -
FLODRFILE ¥ARCHAR(100) _ | SECTIONFILE VARCHAR{ 100)
i 5 SECURE INT(1) - — | SECURE INT{1} -
I »> >
=] i -
; == |
|
H— ~J models T - _] colortext v
PRT_MODEL YARCHAR{100) COLOR VARCHER(ZD) F—
7 Cop_A3INT{L) German YARCHAR(ZSD) |
# CAP_COLCR INT(1) - #| English VARCHAR{250) }
By | 7 CAP_BOOKLET INTLL) I Francas VARCHAR(250) L
} 2 CAP_STAPLING INT(1) | Ttaliano YARCHAR 2503
|| R R T I >
|4+ Cap_FOLLOWME INT(1) Bt
b © DefaultCFg ¥ ARCHAR(GD)
DefaultDriver VARCHAR(SD) T ;
© SPOTCOLOR. Y ARCHAR(3D)
IMAGEFILE VARCHAR{LOD) T printers_temp ¥
T e puRER INT(Y ALTONUMBER INT(20)
ReferenceQues VARCHAR(SD) SHARENAME Y 8RCHAR(200)
" QUEUENAME ¥ARCHER(Z00)
* PORT YARCHARL100)
T errortable o IPADDRESS ¥ ARCHAR(200)
ALTONUMBER INTC10) DRIVER WARCHAR(Z00)

> SHARENAME Y ARCHAR{100]
QUELIENAME YARCHAR(100)
MSG ¥ ARCHAR(ZS)

m batchprocess v
pid INT(15)
puser VARCHAR(E0)

> pstart WARCHAR(10)
pname ¥ARCHAR(100)

> plack YARCHAR(ED)
batchemd VARCHAR(240)
pstakus YARCHAR(20)
putime VARCHAR(40)

COMMENT WARCHAR{253)
ASSET YARCHARL 100)
LOCATION VARCHAR(Z53)
MODEL ¥ARCHAR{100)
CFI VARCHAR(100)
CFG ¥ARCHAR(10D)
COUNTRY YARCHARY 100)
ZIP VARCHAR(E)
CITV VARCHAR(Z00)
STREET VARCHAR(ZOD)
FLOGR ¥ ARCHAR( 100}
SECTION ¥ARCHAR] 100}
> MissingData INT(1)
disableSHMP TNT(1)
disebleBIDT INT(1)

I localprinters v
LOCAL QUELE VARCHAR(Z00)

“ SHARENAME V ARCHAR(200)
COMMENT VARCHR(253)
ASSET YARCHAR( 100)
LOCATION VARCHAR(Z53)
QUELENAME YARCHAR{200)
PORT YARCHAR(100}
IPADDRESS YARCHAR(200)

+ DATE DATE

> TIME TIME
DRIVER Y ARCHAR(200)
MODEL VARCHAR(100)
CFG VARCHAR(100)
skatus INT(20)

] printers_to_delete ¥
? SHARENAME ¥ ARCHAR(Z00)
COMMENT YARCHAR(ZS3)
LOCATION VARCHAR(200)

>

"] followme_temp ¥
AUTONUMBER INT(20)
SHARENAME Y ARCHAR(200)
QUELENAME VARCHAR(Z0D)
PORT YARCHAR(100)
IPADDRESS Y ARCHAR(200)
DRIVER ¥ ARCHAR(200)
COMMENT VARCHAR(ZS3)
ASSET VARCHAR{ 100)
LOCATION WARCHER(253)
MODEL YARCHAR{100)

CFH VERCHAR(10D)

CFG VARCHAR(100)

COUNTRY ¥ ARCHARI( 100)

ZIP VARCHAR(S)

CITY ¥ARCHAR( 200}

STREET VARCHAR(200)

FLOOR Y ARCHAR] 100

SECTION YARCHAR( 100
> MissingData INT{1)

_I fallowme v
AUTONUMBER INT(10)

@ LINK_TO_ADRMR INT(LO)

i ¥ LINK_TO_FLOORNR INT{10)

& LINK_TO_SECTIONNR INT{10)
» COORD_%1 INT(S)

5 COORD_:2 INT(S)

—j ¥ SHAREMAME ¥ ARCHAR(Z00)

» QUELEMAME WARCHAR(200)
PORT WaRHAR(100)
IPADDRESS ¥ ARCHAR(200)

—i<  DRIVER VARCHAR(200)
COMMENT VARCHAR(Z53)

ASSET WARCHAR(100)
LOCATION YARCHAR(253)

- =< & MODEL vARCHAR{100)

CAM W ARCHAR(100)
CFG VARCHAR(100)
>

_] followme_importdef ¥
num INT(L)
server VARCHAR(Z)
servernum INT(2)
queue VARCHAR(Z)
queusnum INT(Z)
share VARCHAR(Z)
sharenum INT(2)
madsl YARCHAR,2)
modelnum INT(2)
3856k VARCHAR(2)
asseknum INT(3)
comment1 YARCHAR(Z)
comm entdnum INT(3)
commentZ YARCHAR(Z)
comm ent2num INT(3)
comment3 YARCHAR(Z)
comm entanum INT(3)
locakion! VARCHAR(Z)
loc ationtnum INT(3)
Joc akion VARCHAR(Z)
loc ationznum INT(3)
loc ation3 VARCHAR(Z)
loc ion3num INT(3)

| importdef v
nun INT(1)
server WARCHAR(Z)
servernum INT(2)
queue YARCHAR{Z)
queuenum INT(Z)
share WARCHAR(Z)
sharenum INT(Z)
port v ERCHAR(Z)
portnum TNT (2}
address VARCHAR(Z)
sddressnum INT(2)
model ¥ ARCHARZ)
modsinum INT(2)
asset WARCHAR(Z)
sssetnum INT(3)
comment1 YARCHAR(Z)
comment1num INT()
comment YARCHAR(Z)
commentZnum INT()
cOMM ENt3 YARCHAR(Z)
comment3num INT(3)
locaion] VARCHAR(Z)
lecationdnum INT(3)
locionZ VARCHAR(Z)
ec atianznum INT(3)
Ioc ion3 VARCHAR(Z)
location3num INT(3)
country VARCHAR(Z)
countrynum INT(3)

city VARCHAR(Z)
13 mars.
S
_llanguage v

TITLE ¥ ARCHAR(S0)
German YARCHAR(200)
English YARCHAR{ 200}
Francas Y ARCHAR(200)
Italiano YARCHAR{200)
>
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3. Basic Setup

3.1. Login

—---lllllllllll!!!!!!!!!!!

To connect to the backend of CPS Click2Map, just add /admin to the URL you normally use to connect to
the frontend. Eg. http://servername/cps/admin

If you log in to CPS Click2Map for the first time after installation, use admin/admin for user name and

password. You should change this immediately after login, to prevent unauthorized access. Note: The

password is stored and transmitted using md5 encryption. This is not reversible. In case you forgot the
password, you will need to contact us, to receive instructions on how to reset the password.

3.2. Administrative Settings

=

# ] FollowMe Queue Management
= Administration

] Locations / Classic printer assignments

(] Manage printer models / printer images / color spot assignments

[ Re-Generate all VB-Script Files

() Manage color assignments

[ Admin Password, import definitions and other parameters G—

{3 License management
[ Backup / Restore
[ CPS Update

{3 Go to Queue Administration Menu
[ Display Front End (show what the end user will see)

Program Administration

From the Administration Menu, choose the "Admin Password"
Menu to change the admin password, and define the basic

parameters. Besides the admin password, the company name and

address displayed in the main menu of the backend can be

changed here.

Parameter Value Description

Current admin password | | If you want fo change the password. the current password must be entered here
new admin password | | only characters a-z A-Z 0-9 %4&_ are allowed!

new admin password (retype) | |

Company Name |Sysprinl AG | The company name displayed on the bottom of the main menu in the back-end.

Company Address

Gaswerkstrasse 6
CH-8952 Schlieren
Switzerland

Phone: +41 44 730 23 45

The company address displayed on the bottom of the main menu in the back-end.

Front-End HTML Header
Allows you to define the himl code
inside the = table > = ftable = area.

Change this only if you know hat
you are dooing!

<tr=
<td width="50%" valign="top">

<td width="40%">

<ftr=>

<p align="left"><font size="7" face="Times New Roman™><a style="text-decoration:nene” href="main.php">
<span style="text-decoration: none"><font color="#000000" size="7" face="Times New Roman"></ul>CP5 Click2Map</font><f/span></a></font></td>

<a target="_blank’ href="hitp:/www printertools.ch'><img border="0" src="Images/logo/logo. gif height="60" align="right' hspace="30"></a></td>

Front header background color

[#F5F5FS

Enter color in himl format. EG: #FFFFFF for while.

Front body background color

[#F5F5F5

Enter color in himl format. EG: #FFFFFF for white.

Default Driver

|HP Universal Printing PS (v5.4)

The default driver name used when generating new printer model enfries

The header displayed in the front end can be altered if you would like to format your own header and insert
links to your intranet pages. Please note, that you need to format the header in html, and the contents are
within a hardcoded <table></table> statement.

The default Printer Driver should also be entered here. It will become the default for the printer models

you specify later in the model definition menu (can of course be changed there as well).

Gaswerkstrasse 6

CH-8952 Schlieren
Web: www.sysprint.ch
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3.3. License

CPS Click2Map needs a license. The license is dependent on the number of printers managed inside CPS
Click2Map and whether or not you also want to use the "Queue Administration" (Queue Generator) .

=
#{_] Locati I Classic print i ts . .
b F e Gewe Mansgomert.. The license management can be called from the main
=y Administration

] Manage printer models / printer images / color spot assignments administration menu.

] Re-Generate all VB-Script Files
] Manage color assignments
) Admin P: d. import definitions and other par:
[ License management
) Backup / Restore
[ CPS Update
] Go to Queue Administration Menu
] Display Front End (show what the end user will see)

The license manager menu allows you to see if the license is valid, the expiration date, number of queues
licensed and number of queues left. If you have another license file, you can upload it here.

Please note, that evaluation licenses will be generated for more than 10 queues.

License Manager

Number of licensed Queues 10

Number of defined Queues 0

Number of licenses left 10

Licensed fo- CPS EVALUATION - Sysprint AG
Licence valid from: 19.03.2014

License valid until 31.12.2014

License number: 190314142604

Licensed features:

CPS basic license i

CPS queue adminisiration and generation back end ¥

Upload new license file

Choose the license file Durchsuchen.

3.4. Import setup

Below the admin password an html header fields just described on the last page, you will find another
important section: The import definitions

Import definitions for classic printers

Server- Queue- Share- IP-Port IP-Port Printer- Assel- Comment Location
Name Name Name Name Address Model Number (up to 3 fields) {up to 3 fields)

Impeort definitions for FollowMe Queues

Server- Queue- Share- Printer- Asset- Comment Location
Name Name Number (up to 3 fields) {up to 3 fields)

The import definitions allow you to define in which cells CPS Click2Map has to look for the required
information within the CSV files you are going to import. Depending wherever you deal with files to create
classic printer or followme queues, the requirements are different. The fields required are highlighted, all
other fields are optional. If you omit the "Country" field, "SWITZERLAND" will be assumed.

The resulting "Comment" and "Location" fields can be combined of up to 3 fields from the CSV file. If you
do this, CPS Click2Map will separate each imported cell by "/", to improve the visibility.
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3.5. Printer model definitions

# ] Locations | Classic printer assignments Before you start your work, it is important, that you plan the
| Follo_w'Me QUeue Management .
= Administration printer models you plan to use.

@ Manage printer models / printer images / color spot assignments <=
Q Manage color assignments

Important: Printer model considerations.
Before you define the printer model name, you should carefully consider, what name you are using. During
the import CPS Click2Map will compare the printer model from the input CSV file, and tries to find a match

with the printer models defined inside CPS Click2Map. Therefore you should use a model name which at
least contains the string used in the input file.

Example: If your input file only has "CLICM6040F" for the Model name you need to make sure, that the
model you enter here contains this string. If you use "HP Color LaserJet MFP" it will work,
because the string from the CSV is contained in the model name used here. (Upper/Lower case is ignored)
You should also carefully consider the color to be used for the various printer models. There are 8 colors
available. We recommend to define the colors together with the customer.

Note: you can also have the model names generated automatically. If you do not pre-define any printer
models, they will be created from a CSV list of print queues. But you will have to complete the printer
model entries later (Driver, Color, Image, Config File, Reference Queue).

If you use CPS in mixed mode (the default, which means point&print queues and local queues) you are
required to specify a reference queue name (the reference server can be specified in the queue
administration menu, discussed later). The reference queue is used to download the driver from the
reference server for peer2peer (local) queues. Also you need to specify a name (something.cfg) for each
model. The configuration file stores the printer defaults setup on the reference queue. It will be deployed
to the client PC for peer2peer printers, or to the servers in point&print mode.

l:[la:_r Map Printer Image File Default Driver fo be used

ot
Color to:

Please select. V| Durchsuchen... |([HP Universal Printing PS (v5.4)
|SmancardPl|mev ‘ 5] ‘ [¥] ‘ [¥] ‘ =] ‘ =] ‘ ¥ ‘ ¥ ‘ ® s v | Durchsuchen... | |[HP Universal Printing PCL 6 (v5.3) | |[dummy.cig ||[PRTOs2 H ] ‘ x‘

You should also select the basic capabilities of the printer, this will be visible to the end user as well.
Regarding the picture: You are required to also upload an image file of the printer. We recommend to use
small files in order to not slow down the front end. The image dimensions should be between 70 and 150
pixels. Keep in mind, that the user will get something like the example below, when he moves he's mouse
over a color spot on the floor map:

Drucker Freigabename:

ﬁ Drucker Warteschlangenname:
’ * Standort:
| Kemmentar: MFD 5-w

| Drucker Model! HP LaserJet LJ4345x
A3 Papier: NBN
Farbe: NEIN
Heften: NEN
EBroschure: NEN
Multifunktion (MFP) JA

Follow Me: JA

Use caution when you delete printer models! Make sure, that you do not delete any printer model, if you
still have existing printers with that model name in the database. If you are not sure, do not delete.
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3.6. Re-Generate all VB-Script Files

The "Re-Generate all VB-Script Files" will re-create the VB-
Script files used on the front-end GUI by the users to map
the Point&Print Queues. This is normally only needed when

# ] Locations / Classic printer assignments

1 FollowMe Queue Management

=4 Administration

i Manage printer models / printer il
[ Re-Generate all VB-Script Files
[ Manage color assignments

- a server name changes.

/ color spot assignments

£

3.7. Manage color assignments

# 1 Locations / Classic printer assignments

] FollowMe Queue Management

="_J Administration
[ ) Manage printer models / printer images / color spot assignments
= D Manage color assignments <

"Manage color assignments" is used to define the
description of the meanings of the 8 colors - in 4 Languages.

-
Color Definitions

reserved reserved reserved reserved

MM 3 (Multifunction device, A3, biw )
AP 4 (Deskiop printer, 44, biw )
LM 4 {LAM-printer, A4, biwr )

LC 4 (LAM-printer, A4, color)

MM 3 (Multifunktionsgerat, A3, siw )
AP 4 (Arbeitsplatzdrucker, A4, sfw )
LM 4 (LAN Drucker, A4, shw )

LC 4 (LAN-Drucker, A4, Farbe}

MM 3 (imprimante multifonction, A3, n/b)

AP 4 (imprimante de bureau, 44, n/b}
LM 4 {imprimante réseau, A4, n/b)

LC 4 {imprimante réseau, A4, couleur)

MM 3 (MFR, A3, B /W)
AP 4 (stampante desktop, A4, B/W)
LM 4 {stampante direte, A4, B/ W)

SC 4 (stampante di rete, A4, a colori)

MC 4 (Muttfunction device, A4, color) MC 4 (Multfunktionsgerat, A4, Farbe) MC 4 (imprimante muftifonction, A4, couleur) MC 4 (MFP, A4, a coleri)

MC 3 (Muttfunction device, A3, color) MC 3 (Multfunktionsgerat, A3, Farbe) MC 3 (imprimante muftifonction, A3, couleur) MC 3 (MFP, A3, colore)

cCecOC0oOCee
fE | | | | & & &

MM 4 (Multifunction device, A4, biw ) MM 4 (Multifunktionsgerat, A4, siw ) MM 4 (imprimante multifenction, A4, n/b) M4 (MFP, A4, B/W)

You should define this together with the customer to make sure, that the descriptions make sense. You
have to keep in mind, that this table is also displayed to the end users on the front end. The end user sees
something like this:

® - reserved @ - MM 3 (Multifunktionsgerat, A3, shw) @ = AP 4 (Arbeitsplatzdrucker, A4, shw )
@ = LM 4 (LAN Drucker, A4, shw ) O =LC 4 (LAN-Drucker, A4, Farbe)

@ = MC 3 (Multifunktionsgerat, A3, Farbe) O = MM 4 {Multifunktionsgerat, A4, sher )

O = MC 4 (Multfunktionsgerat, A4, Farbe)

3.8. Modify Front End Language Strings

# ] Locations / Classic printer assignments
_] FollowMe Queue Management
= Administration
 ~[1 Manage printer models / printer images / color spot assignments
{1 Re-Generate all VB-Script Files
[ Manage color assignments
) Modify Front End Language Strings <=

The Front End GUI available to the users has 4 languages:

German, ltalian, French and English. While most of the
language strings are hardcoded, a view can be modified.

ttem English Text German Text French Text Ttalian Text

ASSET [Assetnumber | |[inventarnummer | |[Numero dinventare | |[Numerodinventaio | | @
cImY City Stadt Ville Citta )
COMMENT Comment Kommentar Commentaire Commento )
COUNTRY Country Land Pays Paese )
FLOOR Floor Etage Etage Piano )
LOCATION Location Standort Posizione )
PRINTERMODEL || Printer model Drucker Modell Modsle dimprimante Modello della stampante )
SECTION Cubicle Wabe Cabine Cubicolo 2}
STREET Street Strasse “—T? ue Strada 3]

Gaswerkstrasse 6
CH-8952 Schlieren
Web: www.sysprint.ch
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4. Printer management (classic printers)

Please make sure, you read and follow the steps in the "getting started" chapter, before continuing here!

Now it's time to get the work done! If you got CSV Files containing the printers and locations, the first step
will be quick and easy, because you just need to import them. The hard part will be the import of the floor
plan files, and the placement of the printers on the floor plans.

4.1. Printer import

The printer import is a two step process and can be called from the main menu. All you need to do is to
choose an import CSV file and click on "import".

=1“2J Locations / Classic printer assignments

7 Import Printers
-] Manage locations / Floor plans P
[ Printer < > Location assignments -
] Place printers on floor maps based on locations Choose CSV File for import m ST
[ Import printers from CSV File < Sinehiicho| .

{1 Manage Printers / Export printers to queue generation script CSV File

Depending on the file size, this could take a while. But it is not only about the file size: CPS Click2Map also
does some validity checks to make sure all needed information is present and valid. The results will be put
in a temporary table, and the results are shown. If there are lines with missing or incorrect data, they will
be displayed too. You still have a chance to correct the errors, before the import really takes place.

Import Printers

Iimport File femplkopie von printer_inuse_ch_20110701_hpenfd_printserver_gebcodesiinr_adressen (2).csv has been processed. Total Prinfers: 1586 - Warnings: 2 . You can proceed now

Printers ready to be imported Printers which require special attenation
[ imeerivies ] i
re Name -
[ioeasanceantss  [cramies cLscasnan - B [Poracepatz 8 0 T B %
[oBaacEADs  [GPADE | HPCor Laserl CLISSI v [Zarch [Ganenstasse 20 I B

Back

The example above shows 2 printers with invalid data: for one line the printer model is incorrect, for the
other one, the floor is missing. You can correct these errors directly here, and save. CPS Click2Map will re-
validate it for you. Once you're done, you can click on the green "import now" button, or start all over, by
clicking on the yellow "delete / reset" button.

Once you click on the "import now" button, CPS Click2Map will need again time to perform the next steps.
This probably takes longer than the import itself.

After the import has completed, CPS Click2Map will return to the import screen:

Import Printers
crouse Csvretormoort " ooimtor | acton |
Durchsuchen... ;
Gaswerkstrasse 6 L 4 Tel. 044 730 23 45
CH-8952 Schlieren L 4 Fax 044 730 18 35
Web: www.sysprint.ch L 4 Mail: info@sysprint.ch
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Things to know:

If you plan to use the queue administration (Queue Generator), and you plan to use mixed mode
(point&print queues as well as peer2peer queues), you need to make sure, that the server name specified
in the import file reads "LOCALHOST" for the peer2peer queues.

CPS Click2Map follows some strict rules for the import, which is processed line by line:

> If the printer is already present, and address / floor / space/office are the same:
o Just the model along with the driver and config file, and the location/comment columns are
updated. The location on the floor plan (if it was set) will remain the same.

> If the printer is already present and the address or floor or space/office are not the same:
o CPS Click2Map checks if the specified address/floor/ space/office is already present. If not
it will be created.
o The previous coordinated on the floor plan will be deleted, and the printer will be assigned
to the new address/floor/ space/office. The model along with the driver and config file,
and the location/comment columns will be updated as well.

» If the printer does not exist in the database:
o If the address or floor or space/office was not present, it will be created.
o The printer will be added and assigned to the location. The model along with the driver and
config file, and the location/comment columns will be set.

Tel. 044 730 23 45
Fax 044 730 18 35
Mail: info@sysprint.ch
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4.2. Manage Locations / Floor plans

=1 Locations / Classic printer assignments H
M i i oo pians. <4 Here is where the real work starts. Before you can place

[ Printer < > Location assignments . .

[bEc b on oot iups bas=d on locations printers on the floor plans, you will of course need to
] Orphaned / unmapped devices .

{3 Import printers from CSV File upload the floor plans first.

[} Manage Printers / Export printers to queue generation script CSV File

il 7 ‘ First choose the location you want to work with

Add / Move Location

The first line (the one with a yellow background) allows you to:

» Enter a new Location

» Move an existing Location which is allocated at floor level to a lower level (Space/Office). To do
this, you have to enter City, ZIP, Street and Floor exactly the same Way it was, and additionally
enter the name of the "Space/Office". This will automatically move the existing location and keeps
the current floor plan and printer assignments.

Manage Locations

STZERLA [
SWITZERLAND Aarau 5000 Apfelhausenweg 10 Secure Location ><
img1333752415.png Durchsuchen...

img1333805817.png

missing floor map Durchsuchen...

0 ||| @

€| €'
L SR SF Sk 3

missing floor map

Upload floor map images

All locations which don't have a floor plan image yet, are marked with a red "missing floor map" in the
"Current Floor Map" column. You can upload an image for those locations from here.

For locations which already have a floor plan, you can see the filename of the floor plan in the "Current
Floor Map" column. You can still upload another image for those locations too, but you will have to
consider that, if the location already has printers mapped on the existing plan, the existing maps will be
deleted and have to be re-assigned.

Note: The image has to be jpg, gif, or png. It will be automatically scaled to a width of 1000pixels. Consider
the file size! The larger, the more time it takes for the end used to load the plan. We recommend to use
grayscale images to keep the quality high and the file size low. Once the image has been uploaded, it will
get a random file name which will be displayed. If you move the mouse over the filename, the image will

pop up.

Tel. 044 730 23 45
Fax 044 730 18 35
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Secure locations

There are situations, where a floor plan is not wanted. If you for example have locations considered as
"high security areas", a floor plan is not what you want to show to everybody.

I If you want to declare a location as "secure", you can do

so, by clicking on the "Secure Location" icon. If a floor plan

) % 0 é has existed before, it will be deleted, along with the
B [ x @ = printer mappings.

Of course, a secured location can be "Unsecured" again, by clicking on the "Unsecure Location" icon.

Printer assignments

If you want to see or change the printer assignments for a specific location, you can click on the "printer"
icon. This will bring you to the "Printer <> Location assighment menu, described on the next page.

Tel. 044 730 23 45
Fax 044 730 18 35
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4.3. Printer <> Location assignment

1“3 Locations/ Classic printer assignments
] Manage locations / Floor plans
Y Printer < > Location assi <&
] Place printers on floor maps based on locations
] Orphaned / unmapped devices
1 Import printers from CSV File
{1 Manage Printers / Export printers to queue generation script CSV File

The printer <> Location assignment menu can be used to assign the printers to a selected location. Choose
the location you want to work with. This will bring you a list of printers already assigned, and it will also
display a list of unassigned printers (if any) which can be assigned to the location.

Filter Locations

SWITZERLAND v | Aarau ~ | Aptemausenw eg 10 v v ma
Printers not assigned to any locations Currently assigned printers
[sars tame:——queue:——ssor—oaok————————ocavon——————————ommoos o oo quoue: st Moo oo ||
WCHSA347T\CHPADS? | CHPAD1S7 6034435 | HP Color Laserlet CLJ 8500 8570031 /100132, 102 MFD Golor x| © VCHSAZEICHPAEDT) | CHPAEDTD | B0MEM | HP Color Lasendet CLJ 8500 000011 /102047 1 20 B4 <]
\CHSAGTIOCHAEDTT | CHPAEDN 6034613 | HP Cobr Laserdet CLJ 9500 5000031102001 /911 WFD Color %@ Q) oo ooz | coms | e st Lisos0 souoont 1 162047 1 322 5
Q) ncHSRECHRAEIS | CHPAEZCE | EDBTL | HPLesest LIEOHD 2000011/ 102047 1 820 M

Unassigned printers displayed on the left, can be assigned to the currently selected location by clicking on
the green icon, or deleted permanently by clicking on the red X.

Right side:

On the right side you will see the assigned printers. A yellow background means, that the printers are
assigned to the location, but have not yet been placed on the floor plan. You can un-assign them from the
location by clicking on the red circle on the left. It would be moved to the left table if you do this.

A green background in the right table means, that the printer is assigned to the currently selected location,
and it is also placed on the floor map. If you need to un-assign, you will first have to remove it from the
floor plan, which can be done by directly by clicking on the rightmost red X.

You can go directly to the floor plan by clicking on the rightmost green X at any time.
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4.4. Place printers on floor maps based on locations

El ‘2 Locations / Classic printer assignments
[ Manage locations / Floor plans
[ Printer < > Location assignments

[ Place printers on floor maps based on locations — af———————
[ ] Orphaned / unmapped devices

-] Import printers from CSV File
] Manage Printers / Export printers to queue generation script CSV File

This step requires that you know the location and where the printers are located. Before you can start, the
location has to be selected. This will cause the floor plan to be displayed.

Location Filter for the assignment of printers on the floor map

g o mi o
CREDITSUISSE‘ 100717 Bahnhofstrasse 15, 2500 BielBienne Etage 2 Erners currently asslgned bo.this location: Femm
2 a1 _ﬁ
3o
3?? .
®,., On the left, you will see colored spots for

810 ' .

5 the printers already placed on the map. If
you move the mouse over the colored
spot, a picture of the printer along with

i g » o the printer information will be displayed.

In the table on the right side, you see all printers assigned to the currently selected location. To place a
printer on the map, click on the "ASSIGN" button. This will change the mouse symbol to crosshair style,
allowing you to exactly mark the position on the map. Once you confirm the position be left clicking, the
color spot will be set to the location, and the printer will get a green background in the table to the right.

4.5. Manage printers / Export printers to queue generation CSV file

=1y Locations / Classic printer assignments

B VMg eilore | Floor plans Before you see any printer after you enter this menu, you
L] Printer < > Location assignments . .
[ Place printers on floor maps based on locations have to use a filter: location, queue or server name.

] Orphaned / unmapped devices
] Import printers from CSV File
] Manage Printers / Export printers to queue generation script CSV File <

Filter by Location / Filter by Servername / Queuename /
TR B ~ || Emmm 1= -
Export CSV File
W (P Porimame: __|IP Addrese: _M__.mll
[E— [E—
cHsawze CHRAEITD | CHPAEITD | CHPAEDTO GHPAEDTD 19500619 6034631 | HPColor Laseret GLJSS00 sme ~ | 50000117 102047 / 920 | MFD Golor STZERLAND | Aa 2w | s

— i - ® g,g
. . x|

CHsaze CHRAEITZ | CHRASDTI | CHPAEDT3 CHPAEDT3. )| 19040 cfg 6035135 | HPLaseret L9040 v | 5000011 7102087 1922 | MFD s SWITZERLAND | Aarsu

Gaswerkstrasse 6
CH-8952 Schlieren
Web: www.sysprint.ch
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Change printer settings:

Just overtype the fields you want to change, or use the dropdown menu, if you want to change the menu.
Then click on the "save" icon to the right.

Note: You cannot change the share name. If you want to change the share name, delete the printer and
add it again.

crsasans creases | cressics | GHPRETER cearss M Unara Frung FOLE (W53, | 19500.c1g 6043185 | HPColor Laserdet CLIGSO0 sme | 1201211100359 915 | LD Color SWTZERLAND | Gandue I > 1

Add printers:

The first line in the data table can be used to add a single new printer. The requirements are the same as
for the import: Server name, queue name, printer model. You need to set a filter location before you add a
printer. The printer will be assigned to the location set in the filter.

. |Share . . - ion: N . — Spacel
el el S e e e R = = R (e R = T = R T s
: <

Delete printers:

You can delete printers by clicking on the red X, located on the right of the table. Deleting printer does not
affect the location. The location will remain in the database even if there are no printers assigned to it.

2 | CHPAETGS CHPAETES He U

3 | 1950019 6042195 | HPColor LaserJet CLJ 9500 sme ~+ | 1201211/ 100359 / 915 | MFD Color SWITZERLAND | Gendve PVl T x|

Export printers:

You can export the list displayed on the screen at any time by clicking on the "Export CSV File" button. It
you want to export all printers, enter a % in the queue search field.

The export format is the same another script (the queue generation script) is using. You have to be aware,
that the queue generation script can only process one server per file. Therefore we recommend to filter by
server name and then export the data.

A B e ) E F G H | il 3 L it M (o] P (o] R
1 |#ServerNam QueueMNameShareMame PortMame PortAddress Driver Comment  Loeation Assethumbe Action Printeriode CanfigFile  Country ZIP City Street Floor Section
2 |CHSA4264 CHPAETET CHRAETET CHPAETRT? CHPAETET  HP Universal MFD s-w 1201211 /100 k033400 migrate HF LaserJet L1j4345.cfg  SWITZERLAN 1201 Genéve Rue de Lausz 3nfa
3 |CHS5A4264  CHPAE76E  CHPAETES CHPAETSS  CHPAE76G  HP Universal MFD Color 12012117100 6043195 migrate HP Color Lasij3500.cfg  SWITZERLAN 1201 Geneve Rue de Lausz an/a
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4.6. Orphaned / unmapped devices

‘j Locations / Classic printer assignments
[ Manage locations / Floor plans
[ Printer < > Location assignments
] Place printers on floor maps based on locations
] Orphaned / unmapped devices <
1 Import printers from CSV File
] Manage Printers / Export printers to queue generation script CSV File

Q: What is an orphaned / unmapped device?
A: This is a classic print queue inside CPS Click2Map for which ALL of the following apply:

> The queue is assighed to a specific location

» The location is NOT considered as a "secure" location

» Afloor plan has been uploaded for the location the queue belongs to
» The queue has not yet been placed on the floor plan

Orphaned / unmapped queues will appear in a table, sorted by location, floor, space/office, queue name. If
you want to assign them on the floor plan, just click on the green icon on the right side of the table. This
will bring you directly to the assignment menu described in chapter 4.4.

Filter

Search for Quevename |Search for Servername _—

search I[ resetFiter |

The following list shows printers which are assigned to a location with an existing floor plan, where the assignment on the floor plan has not yet been done
You can assign place the printers on the floor plan by clicking on the icon to the right.

Share Spacel
T N N N N N

Orphaned / unmapped Devices l

CHSA4286 CHPAEDT3 |CHPAEDT3 (6035136 HP LaserJet LJ9040 5000011 / 102047 /922 |MFD s-w SWITZERLAND |Aarau 5000 |Apfelhausenweg 10 1

CHSA4266 CHPAEZ09 |CHPAEZ09 6035173 HP LaserJet LJ3040 5000011 /102047 /920 WFDs-w SWITZERLAND |Aarau 5000 |Apfelhausenweg 10 1 nia bi{
CHSA4266 CHPAEDT1 |CHPAEDT1 6034630 HP Color LaserJet CLJ 8500 5000011/ 102047 /820 | MFD Color SWITZERLAND |Aarau 5000 | Apfelhausenweg 10 2 nia }i{
CHSA4286 CHPAEDT2 |CHPAEDT2 6035135 HP LaserJet L19040 5000011/ 102047 /923 |MFD s-w SWITZERLAND |Aarau 5000 |Apfelhausenweg 10 2 nia )i{
CHSA4266 CHPAE208 CHPAE208 6034599 HP Color LaserJet CLJ 8500 5000011 / 102047 / 923 | MFD Color SWITZERLAND | Aarau 5000 |Apfelhausenweg 10 2 nia Di‘
CHSA4266 CHRAES12 |CHPAED12 5033648 HF LaserJet LJ4345x 5000011/ 102047 4 240 |MFD s-w SWITZERLAND |Aarau 5000 |Apfelhausenweg 10 2 na }i{
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5. Followme Queues

Followme queues are special in two aspects: They are not dedicated to a single physical printer and they
are not dedicated to one single location.

In a typical followme environment, there is one or more servers with at least one followme queue present
in the network. The printers are equipped with an authentication device, such as pin code, proximity card
reader or smart card reader. Users are required to authenticate themselves first. The printer then connects
to a followme server and asks for print jobs for this particular user. The followme software on the server
then sends the users print jobs to the printer where the request was coming from. The whole
communication between the printer and the followme server, including the print data itself will usually
travel encrypted over the network, also called secure print. There are several followme solutions on the
market, however the basic concept remains the same for all of them.

To reflect this scenario, CPS Click2Map handles the followme queues differently and keeps them separated
from the classic queues. As already shown in Chapter 2, the queues are also stored in a separate table
inside CPS Click2ZMap.

5.1. Import Followme Queues

The printer import is a two step process and can be called from the main menu. All you need to do is to
choose an import CSV file and click on "import".

’:l Locations / Classic printer assignments Import FollowMe Queues
=1“J FollowMe Queue Management
L1 Followite Queue < > Location assignents Chonsecov e arimport —————————tmier
3 Import FollowMe queues from CSV File = ;

#_] Administration

The data will be imported into a temporary table and will be checked for validity first. Unlike classic queues,
followme queues do not have a location assigned. Therefore the import will be faster compared to the
classic queue import. If there are lines with missing or incorrect data, they will be displayed too. You still
have a chance to correct the errors, before the import really takes place.

Import FollowMe Queues

Import File .csv has been pr . Total FollowMe Queues: 4 - Warnings: 1. You can proceed now..

FollowMe Queues ready to be imported FollowMe Queues which require special attenation

Please check the highlited fields. Complete the missing information or delete the Queues from the list.
[sroevame —— Jovewe Mool conmew——— ocouon—— [lsvorctome quewe o e T
SYSPRINT-SRVOZISI1 it Smant Card Printer Commen t Lecation I ‘ Swart Card Printer - h.! ®
SYSPRINT-SRVISISIZ siz Smant Card Printer Commen t Location

1ISYSPRINT-SRVOSISI4 si4 Smart Card Printer Commen t
Back

Once you corrected any errors you can click on "Import Now". After this has been completed, you will be
redirected to the first screen mask where you may import additional files.

Tel. 044 730 23 45
Fax 044 730 18 35
Mail: info@sysprint.ch

Gaswerkstrasse 6
CH-8952 Schlieren
Web: www.sysprint.ch

L A & 2



SysPrint AG ..o

F ﬂ

5.2. Followme Queue < > Location assignments

{;I Locations / Classic printer assignments
= FollowMe Queue Management

[ FollowMe Queue < > Location assignemf———

[ Import FollowMe queues from CSV File
#-_] Administration

To make a followme queue available to the users, you need to select the location (address, floor,
space/office where applicable). By default, all available queues are shown on the left side.

If you want to limit the displayed geues, you can use the filter and enter a queue name. Click on the green
icon on the right side of the left table, to assign the queue to the selected location.

Set Location Filter by Queue / Server Name

Street: 3 'Search: |Action:

SWTZERLAKD  ~ | Gendve ~ | Rue de Lausanne 1113 - |3 ~ o Reset Filter su Fitered resuts are displayed on e left hand side, f the fiter matches any queus.
Available FollowMe Queues Currently assigned FollowMe Queues

|Queue: Driver: Config: Asset: | Model: Location: Comment: Share Name: Queue: |Model: Location: Comment:

Currently there are no FollowMe Queues assigned to this location

[s Jre on o | | smert Gora e - | Losation | comment B0

After the assignment has been made, the queue will be copied to the right table.

Available FollowMe Queues Currently assigned FollowMe Queues
SYSPRINT-SRV081S.1 has been assigned to the currently selected location.

Share Name: Queue: Driver: Config: Asset:  |Model: Comment: Share Name: Queue:  [Model:

USYSPRINTSRVEIS) | SU1 ‘Sman Card Printer Location Comment

T = [ oo [ [commt B

The end users will see the followme queue(s) on top of the classic queues, and instead of a printer model
name, a key symbol will be shown. If the end user moves the mouse over the queue name, all printers
capable of followme printing will be highlighted on the floor plan too.

Drucker Suche nach Standort Drucker Suche nach Warteschlangen Namen oder Inventar Nummern
3 Z Z [Text Suche: Aktion:
SWITZERAND v  Gendve ~ | Rue de Lausanne 11-19 v 3 ~ nia st Geben Sie den Warteschiangen Namen oder die Inventarnummer des Druckers ein
Fur detaillierte Informationen, bewegen Sie die Maus Uber die farbig eingezeichneten Standorte. Um einen Drucker zu verbinden, klicken Sie auf die farbige Markierung. /
Liste der D

CPATTST 6000 P Laswis LS 12011 1 10030 163 VFD s
CHPAE7S8 6043195 HP Color LasecJat CLI 9503 1201211/ 100350 915 WD Coor
CHPAETT0 (6035234 | WP Luseue oW 1201211/ 100089 1 82 WD e [Verbinden ]
CHPAET7! (6035235 WP Laseddst LIGOW 12012117 100386 / 912 WD s
GPAET2 60250 WP Laseeis L0040 10r211 1 003 1128 VD s
OPAEIS (034687 | HP Coor Laselet CLI 3500 1202111 1000 41 ED Cor
® - reserves o Alsh) O=aP4 )

© = LM 4 (LAN Drucker, A4, siw) ©=LC4 (LANDrucker, A4 Farbe) ©=MC 4 (Mulifunktionsgerat, A4, Farbe)

@ - 1C 3 (Muifunitionsgerat. A3, Farbe) O = MM 4 (Mulifunktionsgerat, A4, siw)
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6. Maintenance tasks

6.1. Backup / Restore

# ] Locations/ Classic printer assignments
] FollowMe Queue Management
=1“J Administration
] Manage printer models / printer images / color spot assignments
L] Manage color assignments
{3 Admin P d, import itions and other p
] Backup / Restore
[ CPS Update

It is recommended to do a backup regularly, especially before you plan to do any bigger changes, such as
importing a lot printers. The CPS Click2Map backup files are zip files and contain:

» Afull backup of the appclientqueues database
> All printer and floor plan images uploaded by you
> the CPS Click2Map program files

Backup / Restore
Backup successful, you can download the backup file now!
Upload CPSBackup.zip

[ Durchsuchen.. ||[1meorf |
Available backup file:
CPSBackupzip g————

Click on the "BACKUP" button to start the building of the ZIP file. This may take a while, if you uploaded a
lot of floor plans. Once the backup is ready, you will see a link to CPSBackup.zip. Right-click the link to
download the file.

The restore can be performed over the same menu.

WARNING: a successful restore will overwrite anything, program files, images, and the database itself.
There is a protection mechanism inside CPS Click2Map, to prevent uploading of files not generated by CPS
Click2Map. If CPS Click2Map detects anything unusual with the ZIP file such as a wrong hash checksum, it
will deny the restore.
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6.2. CPS Click2ZMap Update

=2
] Locations / Classic printer assignments
{1 FollowMe Queue Management
=y Administration
(] Manage printer models / printer images / color spot assignments
] Re-Generate all VB-Script Files
] Manage color assignments
-] Admin P d, import itions and other p
] Backup / Restore
{3 CPS Update <=

CPS Click2Map Updates can be performed directly over the administration menu. CPS Click2Map updates
are contained in ZIP files named "CPSUpdateVx.y.zip". The update files contain a security mechanism to
prevent unauthorized content to be loaded. CPS Click2Map updates will only update program files. They
will not touch your data. However we recommend to make a backup before you run an update.

The version number of the upgrade must be higher compared to the one installed. You can see the installed
version number on the update menu, on the main menu, and on the login mask.

To update, select the zip file containing the update and click on "IMPORT".

CPS Update

CPS Update allows you to upload new program Versions. The update will nottouch any data, butin any case
0.0 & backup P 9 the update!

The current Version is: 2.2

Upload CPSUpdate zip

7. Local Queues

Local queues (queues on the user workstation) can also created using CPS Click2ZMap. The magic formula is
the server name. All print queue entries in CPS which have "LOCALHOST" as the server name are
considered to be local queues. During the creation of the queue, CPS Click2Map automatically replaces
"LOCALHOST" with the name of the workstation who wants to create a local queue.

You will need to have the "Queue generator" option, in order to create queues on servers or on
workstations. The process is described more detailed in the "CPS Queue Administration Manual".
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8. Queue Administration (Queue generator backend)

The queue administration is a powerful optional feature (that is why it is more expensive than the basic
license itself).

On one hand, it allows you to create print queues directly on target print servers, and deploy specific print
settings to the print queues. (Point&Print)

On the other hand, it also allows to create print queues directly on the client workstations. (Peer2Peer). In
this mode, CPS also forces the print driver installation by referencing to a reference print server, where the
drivers are already installed.

Of course, you can have both, point&print and peer2peer queues managed by CPS Click2ZMap .

Queue administration is described in the "CPS Queue Administration Manual".

8.1. Requirements

In order to create queues on other servers or workstations, a service account is needed.

Point&Print mode

If you only work in point&print mode, the service user must have full administrative rights on all target
print servers and on the server where CPS Click2Map is installed.

Peer2Peer mode

If you work in peer2peer mode, where local queues on the client workstations are to be created, the
service user must have full administrative rights on the workstations and on the server, where CPS
Click2Map is installed.

Mixed Mode

If you work in mixed mode (both, point&print as well as peer2peer) the service user must have full
administrative rights on all target print servers and on the workstations, and on the server, where CPS
Click2Map is installed.

Other than that, WMI access must not be blocked from the CPS Click2Map server to the print server and/or
workstations. All program calls initiated from the CPS Click2Map server to the print servers and/or
workstations are using WMI and Microsoft's PSEXEC utility.
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